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Sticky Note
When agent is entering a new quote for esig they will have a SUBMIT button. Should click it and will get a confirmation message the email was sent to their client.  Status of the quote will show esig pending.

When Administrator is entering the quote for esig/pymt we will have a BIND button to select and will get a conf mes email sent to client. Status will be esig pending.

Status for org sign on app is Quote submitted.  


OPTION 1: Send a secure email to the Insured to eSign and Pay Online

This is a copy of the e-mail your Insured will receive. The Insured has
5 days to complete the eSign and Electronic Payment. The Insured

opens the email, and then clicks on the secure link to enter RLI’s eSign
and online payment process.

Electronically Sign your Personal Umbrella application - Message (Plain Text)

ell me what you want to do...

(= < Reply E2 | Archive Message I I Liberty Mutual ¥ ‘v | 58 Mark Unread el Q é‘
B2 Reply All G5~ | Search £3 To Manager . MW I categorize~ z
g@ . Delete . Archive = pi Z | Move " - Editing Zoom  Report
E E},Forward EE' Attachments Fabinallse = - B | Follow Up ~ % Phishing
Delete Respond RLI Content ] Quick Steps T Maove Tags ] Zoom PhishMe ~
no-Reply@rlicorp.com M Jzsmine Kinslow 421 PM
Electronically Sign your Personal Umbrella application
Retention Policy RLI - Default - All Content - 7 Year Delete (7 years) Expires 2/28/2025 w

Your UserName: jasmine.kinslow@rlicorp.com

Click on the link below to access your personal umbrella application. It is important that you take the time to verify your application prior to signing. Cnce we
have received notice that you have completed the signature process, we will finalize your application. Please do not reply to this message; this is an automated
email and is not set up to provide a response. If you encounter any problems, please call your agent for assistance. Thank you.

https://uat.myrli.com/welcome/authentication/landing?info=VUaZ5UTdQBGN%2f7PSql tdh6x81BUDVEEL

Test Agency
sign By: 03/07/2018
Quote ID: 1854442

RLI



OPTION 1: Send a secure email to the Insured to eSign and Pay Online

This is a copy of the PUP Access system screen you will see after the
email has been sent to your customer.

jkinslow

Home | Forms | Administration | gfl:’te

Latent Quotes- Report IT Log
l Transaction l Policies I Eeports Issues l Off l

Your email has been sent to the customer.

Continue to Repositor

©2005 - 2018 RLI Monday, January 8,2018
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OPTION 2: Verbally provide login information to the Insured to
eSign and Pay Online

This is the screen that will be displayed to the Agent if the “Verbal”
option is chosen, so that the Agent can provide the Login ID,
Password, and Website address to the Insured.

The Insured then logs onto www.myrli.com to continue the eSign
and online payment process.

tflanaga PUP

New Latent Quotes- | R t I Need
Transaction I Policies ] Help?

Home | Forms | Administration | Quote |

Here are the login credentials to give to the customer.

Login Information

Login ID: 2752193
Paz=zword: S2f3rk8N

URL: http:/fwww.myrli.com

Continue to Reposito

2005 - 2011 RLI Friday, September 30, 2011
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eSign Instructions

For insured’s who chose the “Send a secure email to
the Insured to eSign and Pay Online” option,
clicking on the link in the email will take them to
this landing page.

The insured will click “Proceed to Sign” to proceed
to the first page of the electronic signature and
online payment process.

RLI oy
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You are about to sign your RLI Personal Umbrella Application, click below to continue.

Proceed to Sign

RLI
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eSign Instructions

This is the first page of the electronic signature and online
payment process. From here, all insured’s will follow the same
steps.

For insured’s clicking the link in the email, this screen follows
their landing page.

For insured’s logging in through the www.myrli.com website, they
will proceed directly to this page.

Click on the “Sign Now!” button to load the application.

RENEWAL
LLLLLLLLLLLLLLLLLLLLLL

T
DOCU ' The Global Standard for
5 Digital Transaction Management®

Thank you for choosing RLI for your Personal Umbrella needs. Your next step is to sign your application using
DocuSign. Once the documents are ready, you will be redirected to DocuSign to complete the process.

Everything is all ready. Click 'Sign Now' to sign your application.

4

Sign Now!

About Us | Privacy Policy | TermsofUse | Security | RLICorp.

ght © 2018 RLI Insurance




eSign Instructions

The insured will need to read the Electronic Record and
Signature Disclosure and then check the box to agree to
use electronic records and signatures and click continue.

Please Review and Sign Your Application RLI

RLI - Personal Umbrella Insurance
RLI Powered by Docusiyn

OTHER ACTIONS v

Powered by DocuSrign. @ Change Language - English (US) ¥ | Copyright ® 2012 DocuSign Inc. | V2R




eSign Instructions

The insured will then scroll down, reviewing the application
answers. Once at the S|gnature location the insured will

click on the orange “Sign” box to create their electronic
signature.

Select the sign field to create and add your signature. FINISH

OTHER ACTIONS v

Q@ QL aéa o &

DEMONSTRATION DOCUMENT ONLY
PROVIDED BY DOCUSIGN ONLINE SIGNING SERVICE

PERSONAL UMBRELLA LIABILITY INSURANCE APPLICATION |

RLI INSURANCE COMPANY

Please fully complete and print the Application, obtain the insured's signature and forward it to your Program Administrator for processing.
Any changes made to an answer on this application must be initialed by the applicant.

Name 1. JASMINE KINSLOW 1977271
2
Namied Insured may be & maximum of two individuals. provided both individuals reside in the same pp! ) Agent Number
This policy cannot be issued in the name of an estate, trust of LLC 50712
Phone (309)692-1000 Email jasmine kinslow@rlicorp.com Requested Effective Premium
e
Primary Residence 08/08/2018 $565 N
i Mﬁ EW_J’M f-n,.__.g.l'f““*'“ e —Phraa
at posures (G .... Nous ss, venicles, waterc.  eic.) if they become wepicabl Junng . s pwa; . 10d. . . . e oo . wivkering. _ent she .
not have the right to make, alter, modify, or discharge any contract or policy issued on the basis of this I that the and
of ium must be by RLI Company
SIGN AND DATE
| UNDERSTAND THIS APPLICATION IS SUBJECT TO, l'l'lNG REVIEW, IS NOT A BINDER AND NO INSURANCE WILL BE IN EFFECT
UNTIL RLI INSURANCE COMPANY ISSUES A =T "™IL NOT BE ACCEPTED WITHOUT APPLICANT'S ORIGINAL
SIGNATURE.
m If you are applying by Power of -»-‘-rsf"i"?' i/ the Spplicant, you must sign your own name foliowed by “POA".
Applicant's Original SIgnatur\ / Date: 175/2015
L g Agent's Sigs

Applicant’s Brokering Agency's Name:

et i S s, ol ol im0




eSign Instructions

The insured will type their full name and initials in the
appropriate boxes and a signature will generate in the

preview box.

Then to continue, select “ADOPT AND SIGN”.

Adopt Your Signature

If you are applying by Power of Attorney on behalf of the applicant, you must sign your own name followed by “POA”. Confirm your name, initials,
nd signature.

* Required

Full Name*

JASMINE KINSLOW

SELECT STYLE DRAW

| PREVIEW Change Style |

@agnufue LIS A0 E

By selecting Adopt and Sign, | agree that the signature and initials will be the electronic representation of my signature and initials for all purposes when | {or

my agent) use them on documents, including legally binding contracts - just the same as a pen-and-paper signature or initial.

ADOPT AND SIGN CANCEL




eSign Instructions

Once the insured has reviewed and electronically signed
the application, the insured must select “FINISH” to
complete the eSign process and begin the Online Payment
process.

Donel! Select Finish to send the completed document. FINISH OTHER A
(RN AN . RO’

] ——

IMPORTANT NOTICE REGARDING THE FAIR CREDIT REPORTING ACT: I understand that as a part of the underwriting
procedure, a consumer report may be obtained or an investigative consumer report may be prepared. Such reports may include information regarding
my driving record, credit history, general reputation, personal characteristics and mode of living. I hereby consent 1o the preparation of such reports
and the disclosure of such reports to RLI Insurance Company and the producer of record. | understand that these reports. will be handled in the
strictest confidence, and that information as to the nature and the scope of these reports will be provided to me upon request.

FRAUD WARNING: Any person whe knowingly and with intent to defraud any insurance company or other person files an application for
insurance or statement of claim containing any materially false, incomplete, or misleading information, or conceals information concerning any
material fact thereto, commils a fraudulent insurance act, which is a crime punishable by incarceration, and shall also be subject 1o civil penalties.

APPLICANT STATEMENT: The information given on this application is true and complete to the best of my knowledge. | understand that any

omission of of fact in the infc given voids the policy. I agree that | will acquire and maintain Minimum Required Limits of

Liability for all additional exposures (drivers, houses, vehicles, watercrafl, eic.) if they become applicable during the policy period. The insured's

Brokering Agent shall not have the right to make, alter, modify, or discharge any contract or policy issued on the basis of this Application. |
d d that the appli and y of premium must be accepted by RLI Insurance Company,

I UNDERSTAND THIS APPLICATION IS SUBJECT TO UNDERWRITING REVIEW, IS NOT A BINDER and
NO INSURANCE WILL BE IN EFFECT UNTIL RLI INSURANCE COMPANY UES A POLICY.
THE APPLICATION WILL NOT BE ACCEPTED WITHOUT APPLICANT'S ORIGINAL SIGNATURE.

A Power of Attorney letter must accompany the a

B
DATE _3/2/2018  APPLICANT'S ORIGINAL SIGNATURE: HSMibe LINS[OH e

; ] RS - ] : FOCESEEIE TGOS
(FL Requirement: This application is in compliance with Section 4 A has been
furnished to the applicant and coverage is Not Bound.)

APPLICANT'S BROKERING AGENT'S SIGNATURE:
APPLICANT'S BROKERING AGENCY'S NAME:

APPLICANT'S BROKERING AGENCY'S ADDRESS:

APPLICANT'S BROKERING AGENT'S LICENSE ID #:

ANY CHANGES MADE TO AN ANSWER ON THIS APPLICATION MUST BE INITIALED BY THE APPLICANT.
THE SAME VERSION DATE MUST APPEAR ON ALL 4 PAGES OF THE APPLICATION,

A PREMIUM CHECK MUST ACCOMPANY THE APPLICATION TO COMPLETE PROCESSING.

Page 4 of 5 pages PUP 276 (11/13)

Powered by DecuSgn. @ Ghange Language - English (US) ¥ | Copyright @ 2018 DocusSign Inc. | V2R

@
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Online Payment Options

Here is where the Insured will determine how to pay for the policy.
This can be set up as: 1) a Credit/Debit card payment, or 2) the
funds can be withdrawn from a checking or savings account
(Electronic Check). Select the payment method and fill in the
required payment information. Then select “Submit” to complete the
transaction.

PERSONAL UMRELLA PoLIoY R

~r> | Renewa J
PERSONAL UMERELLA POLIY

>

Premium Due
$155.00
@ Paywith Credit Card $15 5.00

() Paywith Electronic Check

-~

Premium Due

() Pay with Credit Card

~
INE KINSLOW o Pay with Electronic Check
Card Type Name on Account Accoun t Type
j JASMINE KINSLOW Checking d
CCCCCCCCC Routing Number Account Number
4444444444444444 125000574 © 458965236
Expiry Date (9 digits) @ (3-17 digits) @
mﬂ Zumﬂ Bank Name
KEY BANK NATIONAL ASSO m
CVe (7
123 X
Billing Address 9025 N LINDBERGH DR
illing Ad
2o Suite / Apartment
City PEORIA
city State llinois d
PPPPPP
Postal Code 61615

tttttttttt

AboutUs | PrivacyPolicy | TermsofUse | Security | RL Corp.

®
RLI



Transaction Status — On Screen Notice

When the payment has been submitted, the Insured will receive

notice that the application process is complete on screen and also via
email (see next slide).

Please note:

This payment may take at least one business day to appear in the
Insured’s credit card or bank account.

Payment status of the quote will change in PUP Access within 15
minutes.

L3
ﬁkllumanslu FOLICY
Thank you!

Your application process is complete!
Quote: 1854442

Amount: $155.00
Payment Confirmation Number: 88851864

Please write down the confirmation number or print this page for future reference.

AboutUs | PrivacyPolicy | TermsofUse | Security | RLI Corp.

RLI K



Transaction Status — Emailed to Insured

After the payment has been submitted, the Insured will receive
an email with the receipt of authorization.

[
4" s Payment received for RLI Personal Umbrella Quote |D: 1854442 - Message (Plain Text)

Q@ Tell me what you want to do...

= x 2 Reply E [] Archive Masage 1) ¥ “Lihert'_,r Mutual b =T 3% Mark Unread el Q o“
: S~ @_ Reply All ‘755 ¥ |Search: ARHRE £ To Manager T s _EE H Categorize - AT | REF:UI'T:
Y QForward E@' Regarding: Attachments & TeamEmalI e - Iﬁﬂ' I Follow Up~ % Phishing
Delete Respond RLlI Content (F] Cuick Steps (7] IWave Tags {r] Zoom PhishMe s
"B GRP- Spedialty Personal Technology M Jasmine Kinslow 443 PM

i Payment received for RLI Personal Umbrella Quote ID: 1854442
Retention Poliy  RLI - Default - All Content - 7 Year Delete [7 years) Expires 2/28/2025 W

We have received your payment information for the RLI Personal Umbrella policy. Your credit card or bank account payment will not be processed until the
policy is issued. You will receive a receipt by email when your account has been charged. Please do not reply to this message, you will not receive a response if
you do. If you encounter any problems, please call your agent for assistance. Thank you.

RLI K



Administrator Alert E-mail

Once the Insured has completed the eSign and payment process, this
e-mail will be sent to the Administrator as an alert to retrieve the
quote and bind it to RLI. This e-mail will be sent to the email

address on record as the Main Contact for RLI.

Note to Administrator: There is no indication sent to the sub-
producer once the process has been completed. The administrator
will receive this email approximately 15 minutes after the insured

completes the eSign and payment process.

RLI

H © G * ¥ 5 Payment received for RU Personal Umbrells Guate I0: 1973777 - Message (Plain Text)
MESSAGE

I ™ N Oy B[ £33 Mark Unread v iy
B X | QR QB [Ho B Rk & Q@
e VS 2 A G- B to Manager |- m 5 §in Categorize = et B- - g

« Delete eply Reply Forwar g ove . ranslate oom epol
o uric Al By (B Teambmai 7] T [ Foliow Up - B Phishing
Delete Respond Quick Steps ] Move Tags [F] Editing Zoom PhishMe

Fri9/29/2017 4:18 PM
GRP-Specialty Personal Technology
Payment received for RLI Personal Umbrella Quote ID: 1973777

To Matt Taylor

The insured has completed on-line payment for their quote. Please login to PUP Access to request RU to bind this policy. If you have
guestions regarding this account, please email:

Please do not reply to this message, as this is an automated mailbox.

Insure d Name: MATT TEST
QuotelD: 1973777

~
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