Event Registration Cancellation Policy

You will receive a 90% refund if cancellation is received in writing at least five working days
before the event, and a 75% refund if cancellation is received in writing fewer than five working
days before the event. You will not receive a refund if you do not notify us before the start of the
event.

Exhibit Booth Cancellation Policy

A 75% refund will be given if a written cancellation notice is received no later than February 13,
2025. Cancellations made from February 14 - February 20, 2025, will receive a 50% refund. No
refunds will be issued for cancellations made after February 20, 2025.

Questions? Contact Laura at maia@moagent.org or 573-893-4301.



