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RLI Sub-Producer,

You have been given access to the RLI Specialty Markets Community Home
page or “PUPAccess” via a User ID and password provided to you by an RLI
Administrator. You are not directly appointed by RLI and are not paid a
commission by RLI. Any questions you have regarding your relationship with
RLI should be directed to your RLI Administrator.

Within this system, you will find a host of information enabling you to interact
with RLI for Personal Umbrella Policies (PUP) and/or Home Business
Insurance (HBI) policies. This manual is specific to PUP written with RLI.

From the “Community Home Page”, you will have the ability to quote and
inquire on RLI Personal Umbrella Policies. The system also has the ability to
provide copies of umbrella forms and reports that will make your use of the
RLI PUP so much easier. The following instructions will illustrate how to
utilize this online tool.

This system will not only allow the user to quote and submit a new business
application on-line, but also to make inquires on existing policies. Always
remember, policies are not bound until RLI assigns a policy number which will
start with the prefix “PUP”.

In these instructions, you will find information on how to quote new
submissions, how to inquire on your existing policies and how to obtain copies
of necessary forms. We will explain the “terminology” used within the system
S0 you are aware of the status of any particular policy. The “Reports” areas
can provide information with expiration lists or other data to help you interact
easier with your accounting area and your customers. Where possible,
illustrations have been included to help you along the way.

Should you encounter a situation not noted in the Table of Contents, please
contact your Administrator.



SUB-PRODUCER
INFORMATION

User Name:

Password:

Administrator Name:

NOTE: A sub-producer should take great care in writing down the preceding
information as this information is confidential and should be treated as such.

As an RLI Personal umbrella subproducer, you do not have a direct
appointment with RLI and RLI does not pay you commission. Your program
administrator is your sole source of information for RLI personal umbrella
policies. Their name is above and their phone number can be found on any
RLI policy documents.
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CHAPTER 1

Introduction to PUP Access
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How to Log-In To The “Specialty Markets Community Home Page”

Log onto the RLI website via the URL: wwwv.rlicorp.com.

1. Click on the “Producer Log-In” tab on the right side of the page.
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1. Click on the “Personal Umbrella Policy — (PUP)” link.
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You should now be at the following URL —
https://portal.rlicorp.com/portal/server.pt

You may wish to save this page to your “Favorites” to speed future
access.

1. User name — Your initial “User name” is your 5 digit administrator number
assigned by RLI, followed by a hyphen, then your 5 digit subproducer
number. For example, if your administrator number is 12345 and your
subproducer number is 67890, your “User name” is 12345-67890. Once
you log-on with this numeric code, you will be prompted to create a
unique user ID. For additional details, refer to Chapter 9.

2. Password - Enter your “Password” assigned to you by RLI. Please note
“Passwords” are case sensitive.

Note: After you have logged into the system the first time with the 10
digit numeric code, you will be required to set-up a “unique user id”.
This process is outlined in Chapter 9.

If 3 failed attempts have been made trying to log in, you will become
“locked out” of the system and will have to unlock 8
your account via the self-service password.
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The “Specialty Markets Community Home Page” contains a host of tools.

1. Get A New PUP Quote — This link allows you to immediately begin the PUP quoting
process. You can also complete an application after obtaining a quote. This is covered
in Chapter 3.

2.  Quote — Policy Look-up — This link will allow you so view all save quotes and bound
policies with one click. This is covered in Chapter 4.

3.  Quote — Policy Form Look-up — This link will allow you to view any policy form, based
on a number of various options. This is covered in Chapter 2.

4. Run a PUP Report — This link will allow you to run a number of various reports
designed that will enable you to run your business more efficiently. This is covered in
Chapter 5.

5. Home Business Insurance System (eRLI Access) — This button is used to launch
RLI's Home Business Insurance (HBI) rating.

6. RLI PUP Alert — Review this section each day to ensure you have the most up-to-date
information about what is going on with the system or at RLI. 9
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By selecting “RLI Personal Umbrella Policy System (PUP Access)” from the “Community
Home Page”, you come to the “PUP Access Home Page” which shows you many of the
same options you can select from the “Community Home Page”.

1. Forms —Allows you to view the forms associated based on a number of variables.
Same as selecting “Quote-Policy Form Look-Up” from the “Community Home Page”.

2.  Administration — This link will allow you to resend an electronic signature and payment
e-mail or provide the log-in credentials in the event of a signature or payment issue.

3.  New Quote — Your starting point to enter a new quote. Same as selecting “Get a New
PUP Quote” from the “Community Home Page”.

4. Quotes — Policies — Allows you to view all quotes or policies. Same as selecting
“Quote-Policy Look-Up” from the “Community Home Page”.

5. Reports — Allows you to access various reports that will allow you to more efficiently run
your business. Same as selecting “Run a PUP Report” from the “Community Home
Page”.

6. Need Help? — Provides an e-mail based help system that will be responded to within 24
hours if you experience a problem navigating the system. 10

7. Log Off — Will log you out of “PUP Access” and return you back to the “Community
Home Page”.



CHAPTER 2

“Forms”
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1. Forms — From the “Community Home Page”, click on the “Quote — Policy
Form Look-up” link. This link will allow you to view all forms produced based
on a number of variables Future pages explain what can be done with these
forms.

Note: Forms are available in “PUP Access” as they renew in this new
system. To obtain a copy of an “old” form (anything produced prior to
5/08), you may order a duplicate on the “Mailing Screen”. See page 45
for additional information.

12
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“Mailing Maintenance” Screen

1. Enter the search criteria to access the forms for a particular policy or set of
policies. You may fill in one field or multiple fields by which to search. Not
only can you search for one particular policy, but you can search for
multiple policies that have a similar characteristic.

Examples:

Form Type— From the drop down list, search to see which insureds were
mailed a particular form.

Process Date - By entering a date in this field, the system will give you all
the forms that populated with that particular process date.

2. Search — Once the criteria has been entered, click “Search”.

13
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“Mailing Maintenance” Screen

1. To open the PDF, click on the icon under the “View” column for the
desired form.

NOTE: If you are looking for a form that is not under the ‘Forms”
tab, then it may have been generated prior to 5/08. In this case, you
can order a duplicate from the Mailing Screen in Policy Inquiry. It
will be mailed to your administrator the next business day.

14
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“Mailing Maintenance” Screen

1. To open the PDF, click on the icon under the “View” column for the
desired form.

2. If the form has an “Error” status, you may check the box in front of the
item, and then click on “Report Problem”.

Note: If you are looking for a form that is not under the “Forms”
tab, then it may have been generated prior to this new system. In
this case, you can order a duplicate from the Mailing Screen in

Policy Inquiry via “eRLI Access” (page 45). It will be sent to your
administrator the next business day.
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“Mailing Maintenance” Screen
1. To update the status of a particular form, click on the box in front of the desired form.

2. Click on the down arrow under “Form Status”. A drop down box will appear with the
following options:
Printed
Attempted — The second part of the Error status below will show that the form
encountered some sort of problem.
Printed and Sent
E-mail sent
Error— The system automatically populates this if there is a problem with the particular
from generated.
Queued — The form will generate that evening.

3. Nextclick on “Update Status.” This will update the form’s status to what was chosen
under #2 and will be available for future reference.

Note: The “Form Status” is only populated by you, the user, with the
exception of “Error” and “Queued”.

16
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Dear Policyholder:

Thank you for your recent purchase of our Personal Umbrella liability insurance. Your policy is enclosed.
- Please review 1t carefully. This coverage provides personal lability protection over and above the basic policy
limits described on your Declaration. You'll rest more easily with the knowledge that a personal liability
i lawsuit involving a covered injury to another person or damage to someone else's property will not take away
the savings and property you've earned over the years.

Any question you may have about your coverage will be gladly answered by the insurance agent with whom
you placed this coverage.

If you have a claim or a serious accident, contact your agent immediately.

Sends this page by e-mail or to vour desktop.
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Once the form has loaded it can be printed, e-mailed or saved.

1. Print - To print the document, click on “File” and then select “Print.”

2. E-Mail - To email the document, click on “File,” select “Send,” and then
select “Page By E-mail.” This will automatically send the attachment to a
new e-mail.

3. Save As — To save this document, click on “Save As” and select the
location to which you wish to save the document.

4. Close this window once your document has been printed, emailed or
saved by clicking on the red “X".
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Change Psssword « Effective immediately, DO NOT input ANY RLI Personal Umbrella business with an effective date of 10-1-09
OR LATER in the states of Alaska, Colorado, Florida, New York, South Carolina or Virginia until further notice.
Because PUP Special IS NOT approved in these 6 states, we will "sit tight” and hope for an approval so that we
can offer the program as of 10-1-09 in these 6 states. All other states are now approved and the system is
updated and compatible for entry out 60 days in advance. Thanks for your assistance in this transition. As soon
as \;ra hear from any of these 6 states we will let you know.
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1. New Quote — From the “Community Home Page”, click on the
“Get a New PUP Quote” link.
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Once you click on “Get a New PUP Quote” you begin the quoting process
on this screen.

1. Zip Code - Enter the zip code where the named insured resides.

2. Effective Date — There are two ways to enter the effective date. One is to
click on the calendar tab next to the effective date box, and select the
appropriate date. The other way is to type in the appropriate date. You
may only enter an effective date which is 3 days back from the entry date or
60 days forward.

3. Next —After selecting the date, click on the “Next” button to move to the
next screen.
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RLI e PUP

Home | Forms | Administration | MNewQuote | Quotes-Palicies | Reports | Need Help? | Log Off |
Premium Options

Address
Information SEEel]

Stste:  IL Zip Code: [81815 I Effective Date{MMDDYYYY): Ilcc?.u?ow E

Update

NOTE: If the first, middie and iast name consists of more than 28 characters total, we will process the policy using the firstand middle
initials and the full last name.

First Name Midd|e Initial I LastName

Second Named Insured 3

FirstName liMidd\elnit\al Ii LastName ,7
Rating Questions
1. How many motarized vehicles licensed forroad use in your household?
2, How many residential properties in your household?
3. How many watercraft, otherthan personal watercraft (canoes, jet skis, ete.), in your household?
4. How many personalwatsrcraft (canoes, jet skis, etc.) in your household?

5. Whatis the number of drivers? (Includs drivers with a learners parmit )

(Include drivers with a learnars permit]

70 and over?

2. How many moving violations have all drivers had within the last 2 years? Include DWI/DUI violations
within the last 5 years/2 year MT,

9, How many atfault accidents have all drivers had in the last 3 years?

10. How many antique, classic and/or collectible vehicles are in your househald?
11. How many properties outside coverage territory?

1Z How many acres oftimberland erland which is farmed?

13. How many drivers have been licensed less than oneyear?

14, How many driving incidents have all drivers ages 20-21 and/or age 80 and over had within the last
3 years?

L5, How many alcahal/drug related driving incidents have all drivers had in the last S y=ars/3yrs in MT?

T

Are the underlying limits for any vehicle equal to (but not less than) 100/3007

Ifunderlying limits for ALL vehicles are at least 250/500, answer this question "Na™.
Ifunderying limits for even one vehicle equals 100/300, answer this question "Yes"
Auto limits equal to 100/300

cceptable for selectrisks butresultin a higher premium.

=
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1. Administrator - The “Administrator” number will automatically display.

2. SubAgent — Your “SubAgent” (subproducer) number will automatically
display.

3. Named Insured — Complete the information for the “Named Insured” and if
necessary, the “Second Named Insured”.

4. Rating Questions — These questions are in an abbreviated format. To
view the question in it’s entirety, hold the cursor over the question and the
full question will display.

5. Underlying Auto Limits - The final question references the underlying
auto limits maintained by all members of the household on ANY auto in the
household.

6. Rate — Click the “Rate” button to obtain the premium(s).
21
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Subagent: So712 =l

Other Info

Named Insured

First Name [scoTT Middle Initial E Last name [TEST

Second Named Insured

First Name lMARIE—Midd\e Initial lLi Last Name ITES‘I'—
IRating Questions
1. How many motorized wehicles licensed for road use in your household?
2. How many residential properties in your household?
3. How many watercraft, other than personal watercraft (canoes, jet skis, etc.), in your household?
4. How many personal watercraft {(canoes, jet skis, etc.) in your household?
5. What is the number of drivers? (Include drivers with a learners permit.)
5. How many drivers under the age of 227 (Include drivers with a learners permit.)

E——
—
Ca—
Ca—
Fa—
—

7. How many drivers are age 70 and over? [ =+
O
C—
o
Ca—
Eam—
Ca—

8. How many moving violations have all drivers had within the last 3 years? Include DWI/DUI violations
within the last 5 vears/3 year MT.

9. How many at fault accidents have all drivers had in the last 3 years?

10. How many antique, classic and/or collectible vehicles are in your houschold?
11. How many properties outside coverage territory?
12. How many acres of timberland or land which is farmed?

13. How many dri ave been licensed less than one year?

14, How many dri
3 years?

15 w many ug related driving incidents have all drivers had in the last 5 years/3yrs in MT? [0

Are derl 100/3007 No =
If wi ing [ is question "No”.

Ifw for ewv i ", er this question "Yes".

Aut o 100/300 are scceptable for select rlsiG but result in a higher premium.

1 Million $152

o o il $|37-7 SCOTT E TEST /
ion _Frt etrﬂg preferred —— MARIE L TEST
= million 285 1519972 7

s mMillion $|4

Bare \Js- 4 T [ o rrane EST T
#istart| | @ @ = v (2 2 Inbox - Ml(rDSD out.... | ] PUP specilll Test pla JDDEumentl Micros... | 200812 Second PUP ... [ @ RLL PUP Applicatio... |« 1 @@ 10:24 &M
7] H H ”
Premium Options” Screen

©2005 - 2009 RLI Thursday, September 24, 2009

1. Rate - Once you have clicked on the “Rate” button, the following fields will be
populated and the quote number will be assigned.
a. Premium Options — You must select the coverage limit desired
before you can move forward with the quote/application process.
b. Rating Tier — This will provide detail of the rating tier for which your
risk qualifies based on risk characteristics.

2. Quote Letter — This button will generate a letter with a premium indication based
on the information entered during the quick quote process.

3. Application — This button will generate a partially completed application based
on the questions answered.

4. Save & Close — This button allows you to save the information entered and exit
from the quote.

5. Save - This button will save the quote information entered and keep the current
guote active.

6. Next — This button will always save the currently entered information and take
you to the next page of the quote/application screens.

7. The applicant’'s name and quote number are displayed here. 29
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Home | Forms | Administration | New Quote | Quotes-Policies | Reports | HNeed Help? | LogOff |

i5 @ @ RLIFUP Application

Premium Options

Underwriting Questions|| Quote

Address Information Quote: 1519972
Underwriting @ i
16. Have you or any other driver had an arrest, citation or conviction for reckless driving, careless Iﬁ*_

driving (with 4 points in FL), negligent driving and or had a drivers license suspended (for reasons other
than driving under the influence of alcohol or drugs), revoked or refused in the last 5 years/3 year in MT?
{Careless or negligent driving N/A in SC.)

17. Have you or any of your h hold been indicted, charged with or convicted of a Felony
within the last 5 years?

18. Do you or any of your h hold have an occupation of a professional entertainer or

athlete, media personality, or an appointed or elected federal or state political figure? (N/A for political I j

b

figures in FL, OR and TX.)

19. Have you or any ber of your h hold had any personal liability or personal auto bodily ‘
injury liability claims for which payment by your insurance company exceeded $25,000 in the last 5
years?

20. Does any other of your hi or person residing in your household have a Personal
Umbrella policy with RLI Insurance Cumpany other than this policy?

21. Do you or any ber of your h hold own (including partial ownership) 6 or more residential I -
properties rented to others that are pot occupied in whole or in part at any time by you or any member

of your household? 1-4 family units are eligible and should be counted as one property. Do not include
residential properties that are covered under a Commercial General Liability Policy or other
non-personal Premises Liability Policy as they are excluded from coverage.

22. Has any one driver had more than 3 moving violations within the last 3 years? (Include DWI1/DUI

incidents within the last 5 years/3 years MT)

23. Has any driver under the age of 20 had a driving incident within the last 3 years? I -
I j'

24. Has any one driver ages 20-21 and/or age 80 and over had more than one driving incident within
the past 3 years?

S IQuGIEIEHEn ) = IAppheation | ISaueacioes @@4—3

©2005 - 2009 RLI Thursday, September 24, 2009
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“Underwriting Questions” Screen
1. Underwriting Questions - Answer each question.
2. This group of buttons perform the same functions as on the previous page.

3. Next - Once all questions have been answered, click the “Next” button to
proceed to the next screen.
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RLI scombs@rlicorp.com PUP B

Home | Forms | Administration | New Quote | Quotes-Policies | Reports | NeedHelp? | LogOff |
Premium Options
Underwriting Questions e
of ty Quote: 1519972
Limits Of Liability
Address Information

25. Do you and all bers of your h hold agree to maintain the MINIMUM REQUIRED LIMITS OF [y~ 4+— I

LIABILITY coverage outlined below as a condition of coverage?

FARMOWNERS OR FARM
COMPREHENSIVE PERSONAL LIABILITY
PRIMARY RESIDENCE ONLY -

REQUIRE HOMEOWNERS OR (Required only if you or a member of your WATERCRAFT
COMPREHENSIVE PERSONAL househeld own a farm which is not covered (Including boats, personal watercraft,jet skis
LIABILITY by your homeowners policy.) 9 ’aﬁd canoes) "
$300,000 per oceurrence $300,000 per occurrence (Required only if you or a member of your

household own or acquire a watercraft of this size
during the policy period which is not covered by
your homeowners or personal liability policy for the
following limits of liability.)

UNLICENSED RECREATIONAL VEHICLES

SEASONAL, SECONDARY OR (Including snowmaobiles, ATVs, golf carts,
RENTAL PROPERTIES REQUIRE etc. : f
PREMISES LIABILITY OR (Required only if you or a member of your $300,000 Combined Single Limit per occurrence
COMPREHENSIVE PERSONAL household own or acquire a recreational
LIABILITY wvehicle during the policy period which is not or $250,000/500,000/100,000
covered by your homeowners or personal
$300,000 per occurrence lisbility policy For the following imits of or $300,000/300,000/100,000
liability.)
MOTE: Residential properties
MNOTE: The RLI Personal Umbrella does not
;::':;fcf:rs:ﬁh“:f:; a $100,000 c“;"‘;'l:‘:_‘:rﬁ:‘gg'e Limit per provide coverage for watercraft exceeding
- il f 45 ft and/or 50 mph. This exclusion does not
personal premises liability (325,000 in Texas) Iy & | wat ft
policy are excluded from - OR - apply to personal watercraft.
coverage. $100,000 Bodily Injury per person/$300,000

Bodily Injury per occurrence/$25,000
Property Damage per occurrence

IF you are unsure what underlying coverage limits you are carrying, OR are required to carry, we suggest contacting
your local insurance agent.

= Quote Letter § = Application | | Save & Close | Save ] Next ) 4——3

©Z005 - 2003 RLI Thursday, September 24, 2009
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“Limits Of Liability” Screen

1. Answer the question affirming that all members of the household agree to
maintain the minimum required underlying limits throughout the policy term.

2. This group of buttons perform the same functions as on the previous pages.

3. Next - Once all questions have been answered, click the “Next” button to
proceed to the next screen.
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Address Information

©2005 - 2009 RLT
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scombs@rlicorp.com PUP
Home | Forms | Administration | New Quote | Quotes-Policies | Reports | HNeed Help? | LogOff |

Underwriting Questions et

Quote: 1519972
Automobile Liability

LIMIT B

LIMIT A

$250,000 Bodily Injury per person/
$500,000 Bodily Injury per occurrence/
450,000 Property Damage per

$500,000 Bodily Injury per person/
$500,000 Bodily Injury per

occurrence/ LIMIT C
450,000 Property Damage per TERTEREE
occurrence/ _OR-
$100,000 Bodily Injury per person/
=g $300,000 Bodily Injury per person/ $5$03%gbﬂgﬂ Elnldrétftl)murv per D:curranm/af
: : $300,000 Bodily Injury per occurrence/ 8 rope! amage per ocourrenc
$500,000 Combined Single Limit per s e T T o o . o i )
oecurrence oceurrence/ The choice of Limit C results in a higher
premium.
_OR-

Limit A is ALWAYS REQUIRED
if there are drivers under the
age of 22 in the household -
OR- if the answer to
Question 15 > 0 -OR- in
Kansas and Massachusetts if

$300,000 Combined Single Limit per
occurrence/
({$325,000 in Texas)

Limits B and C are available options ONLY if all drivers in the household
are age 22 and over. Limit C is NOT available if UM/UIM is purchased;
and/or if there are any drivers age 70 or over in the household; and/or if
any response to Questions 1-9 falls under the Standard II column {N/A in
HI); and/or if any response to Questions 1-9 falls under the Pup Special
column.

there are drivers with six
years or less driving
experience in the household.

If you are unsure what underlying coverage limits you are carrying, or are required to carry, we suggest contacting
your local insurance agent.

26. Which of the above MINIMUM REQUIRED LIMITS OF AUTOMOBILE LIABILITY do you and ALL IM 'I
b h h

= of your Id agree to maintain as a condition of coverage for all licensed vehicles
which are owned, leased, rented, operated, or acquired during the policy period? If you elect to purchse
Uninsured/Underinsured Motorist (UM/UIM) coverage in the states of FL, IN, LA, NH, VT or WV, the
Required Basic UM/UIM Policy limits must be equal to the liability limits for the Required Basic Automobile
Liability Policy. You agree that this condition applies equally to personal use of a vehicle covered under a 1

commercial automobile liability policy.

= Quote Letter ] = Application J I Save & Close ] Save ] Next 3

Thursday, September 24, 2009
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1.
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“Automobile Liability” Screen
Answer the question by selecting the appropriate underlying auto limit the
insured agrees to maintain for all members of the household.
Note: This question must be answered regardless of whether or not
there is a driver and/or a vehicle in the household.

This group of buttons perform the same functions as on the previous
pages.

Next - Once all questions have been answered, click the “Next” button to
proceed to the next screen.
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Home | Forms | Administration | New Quote | Quotes-Policies | Reports | Need Help? | Log Off |
Premium Options
LN Quote
Quote: 1519972
Members Of Household
Results 1-2 of 2
Member License -
e Name DOB Age s St Rel.Viol.DUIsAcc.
1 SCOTT E TEST 12/7/1966 42 RP123456 IL1 0 0 0
Editing Member Number: 2
First Name: IMAR\E Middle Initial: IL Last Name: TEST
Date of Birth: [varzurioez Licensed? [ves =] License Number: [RPesazzt
State: I ILLINOIS hd Relationship to Insured: | Spouse hd
# of Violations # At Fault Operator =
finelude pUToWD 10 Accidents [o wioutowy e =l
 Save Member ame— /]
[ > Done ]
x|
£2005 - 2009 RLI T Thursday. Septamber 24, 2009
|DDnE |‘;§ Local intranet | wio0% v

jﬁStartI | @ = |~ (3 v @ B | [ Inbox - Microsoft Out...I L] PUP Special Test pla, . | e Documentl - Micros. .. I k21| 090212 Second PUF ... ”?é RLI PUP Applicatio... |« =1~ @@k 5 10:31 am

“Member Of Household” Screen
All household members ages 14 and older must be disclosed here.

1. Editing Member Number “X” — Complete each field for all members.

2. Save Member- Click this button to save the information once each
member’s information has been entered.

3. Delete Member— Click this button if a member’s information is incorrect.
This deletes the current information and allows you to start over.
Remember that if you completely delete a driver thus decreasing the total
number of drivers, you must first decrease the number of drivers stated in
qguestion #5 on the “Premium Options” screen.

4. Cancel — Click this button if you do not want to edit a selected member.

Next - Once all members have been included and the questions have
been answered, click the “Next” button to proceed to the next screen. og
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Home | Forms | Administration | New Quote | Quotes-Policies | Reports | Need Help? | Log Off |
Premium Options
Quote
Quote: 1520009

_ o Members Of Household
Automobile Liability

Results 1-2 of 2
Members of Household b _
e Name DOB Age LOEE =D St Rel.Viol.DUIsSAcc.
Number Number <—
1 SCOTT E TEST 12/7/1966 42 RP123456 IL 1 0 0 0
2 MARIE L TEST 8/20/1963 46 RP654321 IL s 0 o} 1]

= Quote Letter J = Application

©2005 - 2009 RLI

Thursday, September 24, 2009
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“Member Of Household” Screen
Once all household members have been disclosed the screen will change.

1. Once each member of the household has been listed, they will show
within this section.

2. Next - Once all members have been added, click the “Next” button to
proceed to the next screen.

Note: The number of drivers answered on question #5 must equal
the number of household members input here with a YES in the
license/permit column.
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RLI' scombs@rlicorp.com PUP ;I

Home | Forms | Administration | New Quote | Quotes-Policies | Reports | HNeed Help? | Log Off |

Premium Options

Underwriting Questions [RelTt
Limits of Liabili Quote: 1519972
Automobi Primary Address :
Address1: [ Enter Additional Addresses

Members of Household

Address2: |

City: [PEORIA =l

State: [iwos =] Zip Code: 61815 4—1
Phone Number: I— E-Mail: l—

Same As Mailing? m < 2

Mailing Address —_—

Address1: I e

Addressz: I

City: l— 4—3

Other Country City: l—

State: lﬁ Zip Code: l—

Thursday, September 24, 2009

| Bl Save & close § save L Next ]
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“Address Information” Screen
1. Primary Address — Complete each field for the insured’s primary address.

2. Same As Mailing - If the mailing address is different than the primary
address then answer “No” and complete the “Mailing Address” section.

Mailing Address — Complete all the fields for the mailing address.

4. This group of buttons perform the same functions as on the previous
pages.

5. Application - By printing the “Application” from this screen, the entire
application is complete and ready for the insured’s signature, or you can
continue to the next screen to have the application signed and paid
electronically.

6. Next - Once all questions have been answered, click the “Next” button tog
proceed to the next screen.
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“Confirmation” Screen

1. Confirmation — This is where you will select how the policy will be
signed and paid. The next page will show you the four options for
answering this question.

2. This group of buttons perform the same functions as on the previous
pages.

3. Submit for Review — If your insured has selected to provide a wet
signature and check for payment, you would use this button to submit you
risk to your administrator. In this case, before the risk can be bound by
your administrator, they will need the signed RLI application and full
payment. Contact your administrator for instructions on their workflow.
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1. Inorder to complete the sales transaction for an insured’s policy, you have three

methods for completion.

Application contains original signature — You would make this selection if the
insured has chosen to provide a wet signature and check payment for their policy.

No signature on application — If you do not have a signature and payment, you
should never submit the risk to your administrator. Print the application for signature

and then submit to your administrator.

Send a secure email to the insured to eSign and Pay Online — This is the first of
two methods by which you can have the application signed and paid for electronically.
Once the insured receives the e-mail, they will provide their electronic signature and
payment and once they have completed this step, the policy is automatically sent to

your administrator for binding.

Verbally provide login information to the insured to eSign and Pay Online —
This is the second method the insured can select to electronically complete the

30

purchase of their policy. Simply follow the on-screen directions and the insured

can access RLI's secure website directly without receiving an e-mail.
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“Submitted” Screen
1. Once “Submit for Review” is selected on the previous screen —
a. The quote number will display, and
b. “Submitted” will show in the upper left side.

Your administrator will provide direction on what your next steps should
be to complete the process. RLI requires that the administrator have a
legible, signed and complete RLI application with full annual payment
before they request the quote to be bound.

Once the policy is bound by RLI, a policy number with a “PUP” prefix is
assigned. All policy information and policy documents can be found in the
“Quotes - Policies” area of “PUP Access”.

Note: All RLI applications require the insured’s signature 31

and full annual premium prior to binding.
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1. Quotes — Policies Look-up — From the “Community Home Page”, click on
this option to view an existing quote or a specific policy.
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Home | Forms | Administration | New Quote | Quotes-Policies | Reports | Need Help? | Log Off |
Quotes
Policies Sparch
Recent Holicy Number; || Effective Date: |
Transactions u'n-ta 1D: 1 | Expiration Date: |
eSignature
. Thsured First Name | Insured Last Name: |
Payments Pending
Failed Payments qecond Insured First Name | Second Insured Last Name: |
Expired qtatus: [ =l
Authorization
dtate: I 'l
Policy Inquiry
Working List: Recent Transactions
| Forms J Print List
Results 1-50 of 100
Quote # Policy # Name St Eff Dte Premium Type Status Limit
1519972 ** SCOTT E TEST IL  10/7/2009 $152 QUOTE gﬁ;’mc\!tl-tl:tde was $1,000,000
1519967  ** MATTS TEST LA 10/5/2009 $1,046 QUOTE Quote Rated $1,000,000
1519944  *=* MIKITO FUIII LA 10/5/2008 $1,046 QUOTE Quote Rated $1,000,000
1519960  ** RICHARD P WELCH PA  10/13/2008  $720 QUOTE gz:]gdi?]'gma”ed $1,000,000
1519941  ** BONITA PARDUE WV 10/15/2009 512 QUOTE esig Complete 1,000,000
1519951  PUP2405208 JAMES T DICKERSON FL  10/23/2009 636 NEWISSUE  Bound 3,000,000
1519950  PUP2405207 BONITA B PARDUE WV 10/15/2008 571 NEWISSUE  Bound 3,000,000
1519943  ** BRENDA RIGGS VT 10/3/2009 1,151 QUOTE MVR Error 1,000,000
1519942  ** BONITA PARDUE WV 11/3/2009 0 QUOTE Quote Rated 0
1519912  ** DAWN M SILVERTHORM  IL  10/31/2009  $422 QUOTE ;Z‘,‘gmf"g'"a”e‘j $1,000,000
1519907  ** CHERYL GOEELE IL  10/1/2009 0 QUOTE Quote Rated 0
1519906  ** CON CONNECTICUT CT  10/5/2009 1,132 QUOTE Quote Rated 1,000,000
1519894  ** HARLES CALIFORNIA  CA  10/6/2009 0 QUOTE Quote Rated 0
1519892  ** ICHAEL C CREEKMORE MA  10/31/2009 1,150 QUOTE MVR Error 1,000,000
1519884  ** JAMES VEE VT 10/13/2009 1,085 QUOTE Quote Rated 1,000,000
1519881  ** JOHN VEE VT 10/13/2009 1,085 QUOTE Quote Rated 1,000,000
1519879  PUP2405201 KEITH BARRETT ND  10/21/2009 351 NEWISSUE  Bound 2,000,000
1519876  ** KYLE D BATTS TX 11/1/2009 $653 QUOTE g:'_‘gdif"gma”ed $1,000,000
1519864  ** KIMBERLY FITZPATRICK NH  10/5/2009 413 QUOTE New Quote Paid 1,000,000 -
1519836  ** ROGER STANLEY MI  11/21/2009 0 QUOTE Quote Rated 0
1519835  ** ROGER STANLEY MI  11/22/2009 0 QUOTE Quote Rated 0
1519809  ** DOUGLAS L CUNEY PA  10/28/2009 1,123 QUOTE Quote Rated 1,000,000
1519808  ** KIMBERLY FITZPATRICK NH  10/2/2009 708 QUOTE New Quote Paid 3,000,000
1519794 == CHERYL GOBBLE IL  10/1/2009 $£633 QUOTE :z‘,‘gd:"g'"a”e‘j 45,000,000
1519803  ** ERIC GOBBLE IL  10/1/2009 201 QUOTE eSig Pending 1,000,000
1519729  ** MARIE L TEST IL  10/7/2009 152 QUOTE Quote Rated 1,000,000
1519678  ** BECKY RANDY IL  10/2/2009 0 QUOTE Quote Rated 0
1519677  ** RANDY FOLLOWUP IL  10/2/2009 0 QUOTE Quote Rated 0
1519676  ** FOLLOWUP TEST IL  10/1/2009 0 QUOTE Quote Rated 0
1519628  ** KEITH E BARRETT ND  10/1/2009 988 QUOTE Quote Rated 1,000,000
1519635  ** KYLE D BATTS TX  10/1/2009 $295 QUOTE gg;‘gdi?‘-gmaned $1,000,000
1519622  ** MATTHEW DOYLE FL  11/3/2009 $0 QUOTE Quote Rated $0
1519621  ** MATT DOYLE FL  11/3/2008 $0 QUOTE Quote Rated =l

$0
’_l_l_f_l_l_l‘ﬂmcal intranet |‘:‘i".100% T 4

iﬁstartl J B @ x v @ v & B J i~ Inbox - Microsoft Out...I k4] PUP Special Test pla. .. | kel Documentl - Micros... I k1] 000212 Second PUP ... ”?é RLI PUP Applicatio... ‘« e GO 10:41 &M

|Dnne

“Repository” Screen

Working List — When you click on the “Quote-Policy Look-Up” link, it will
automatically bring up “Recent Transactions”. This includes both quotes and policies.

You can filter by these 7 options. Those include -

Quotes — To search for quotes, click “Quotes”.

Policies — To search for policies, click “Policies”.

Recent Transactions — Previously outlined.

eSignature — This will filter quotes with any status relating to the esignature process.
Payments Pending — This will filter those quotes due to status of “web payment
pending”.

Failed Payments — This will filter those quotes with an attempted electronic payment
with has failed for any reason.

Expired Authorization — This will filter those quotes which have exceeded the 7 day
authorization period.

Note: If a button is blue it is active. If the button is grey it is not active. These
buttons will be described in further detail in the coming pages.
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Forms |
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Transactions Quote 1D:

eSignature
Payments Pending
Failed Payments

ed Status:
Authorization
State:

Workin

Quote #
1519972

1519967
15159944

1519960

1519942
1519912
1519907

1519881
1519879

1519876

1519808
1519794
1519803

1519628
1519635

1519622
1519621

_® Search

Insured First Name

Second Insured First Name

Policy #
o
P
%

*x

==

PUP2405208
PUP2405207
=
%

e

PUP2405201

*x

=
=
e
==
e

e

Policy Ingquiry 4
Transactions
L Forms | Print List

Name St Eff Dte Premium Type
SCOTT E TEST L 10/7/2009 $152 QUOTE
MATTS TEST LA 10/5/2009 $1,046 QUOTE
MIKITO FUITI LA 10/5/2009 $1,046 QUOTE
RICHARD P WELCH PA  10/13/2009 $720 QUOTE
BONITA PARDUE WV 10/15/2009 512 QUOTE
JAMES T DICKERSON FL 10/23/2009 636 NEWISSUE
BONITA B PARDUE WV 10/15/2009 571 NEWISSUE
BRENDA RIGGS VT  10/3/2009 1,151 QUOTE
BONITA PARDUE wv  11/3/2009 QUOTE
DAWN M SILVERTHORM  IL 10/31/2009 $422 QUOTE
CHERYL GOBBLE IL 10/1/2009 U} QUOTE
CON CONNECTICUT CT 10/5/2009 1,132 QUOTE
CHARLES CALIFORMNIA CA  10/6/2009 0 QUOTE

ICHAEL C CREEKMORE MA  10/31/2009 1,150 QUOTE

MES VEE VT  10/13/2009 1,085 QUOTE
JOHN VEE VT  10/13/2009 1,085 QUOTE
KEITH BARRE ND  10/21/2009 351 NEWISSUE
KYLE D BATTS X 11/1/2009 $653 QUOTE
KIMBERLY FITZPATRICK NH  10/5/2009 413 QUOTE
ROGER STANLEY MI  11/21/2009 0 QUOTE
ROGER STANLEY MI 11/22/2009 0 QUOTE
DOUGLAS L CUNEY PA  10/28/2009 1,123 QUOTE
KIMBERLY FITZPATRICK NH 10/2/2009 708 QUOTE
CHERYL GOBEBLE I 10/1/2009 $633 QUOTE
ERIC GOBBLE IL 10/1/2009 201 QUOTE
MARIE L TEST L 10/7/2009 152 QUOTE
BECKY RANDY IL 10/2/2009 0 QUOTE
RANDY FOLLOWUP IL 10/2/2009 0 QUOTE
FOLLOWUP TEST IL 10/1/2009 0 QUOTE
KEITH E BARRETT ND  10/1/2009 988 QUOTE
KYLE D BATTS TX  10/1/2009 $295 QUOTE
MATTHEW DOYLE FL 11/3/2009 $0 QUOTE
MATT DOYLE FL 11/3/2009 $0 QUOTE

Administration 1

New Quote

Repository

| Quotes-Policies | Reports

Effective Date:
Expiration Date:
Insured Last Name:

Second Insured Last Name:

Need Help? |

Results 1-50 of 100

Status

New Quote was
Submitted
Quote Rated
Quote Rated
e5Sig e-mailed
Pending

eSig Complete
Bound

Bound

MVR Error
Quote Rated
eSig e-mailed
Pending

Quote Rated
Quote Rated
Quote Rated
MVR Error
Quote Rated
Quote Rated
Bound

eSig e-mailed
Pending

New Quote Paid
Quote Rated
Quote Rated
Quote Rated
Mew Quote Paid
eSig e-mailed
Pending

eSig Pending
Quote Rated
Quote Rated
Quote Rated
Quote Rated
Quote Rated
eSig e-mailed
Pending

Quote Rated
Quote Rated
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Log Off |

Limit
$1,000,000
$1,000,000
$1,000,000
$1,000,000
1,000,000
3,000,000
3,000,000
1,000,000
v}

$1,000,000

1]
1,000,000
0

1,000,000
1,000,000
1,000,000
2,000,000

$1,000,000
1,000,000
0
o

1,000,000
3,000,000
$5,000,000
1,000,000
1,000,000
0

1]

0
1,000,000
$1,000,000
$0

ST St
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1. Search section- Enter the criteria in the appropriate field(s) to locate the
policy or quote that is being sought.

2. Search button — Click this button once the criteria has been established
to query the database.

3. Working List: Recent Transactions - Select the policy or quote desired
by clicking on the policy or quote found in the listing.

4. Load - Click this button once the policy or quote has been highlighted, to
load the data.

Note: If a button is blue it is active. If a button is grey it is not active.
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Quotes
Search

P es
o (I —
Zransactions Quote 1D: Expiration Date:
eSignature .
_ Insured First Name I Insured Last Name: I
Payments Pending
Failed Payments Second Insured First Name I Second Insured Last Name: I

Expired Status: | =l

Authorization
State: I 'l
Policy Inquiry

Workinggist: Transactions
[ Form. ] prine List

Results 1-50 of 100
Quote #  Paolicy # Name St Eff Dte Premium_Type Status Limit
1519972 ** SCOTT E TEST IL  10/7/2009 $152 QUOTE ::;’nﬁ;‘t‘;t: Was  $1,000,000
1519967  ** MATTS TEST LA 10/5/2009 $1,046 QUOTE Quote Rated $1,000,000
1519944  ** MIKITO FUIII LA 10/5/2009 $1,046 QUOTE Quote Rated $1,000,000
1519960  ** RICHARD P WELCH PA  10/13/2009  $720 QUOTE gg’fdi'gma'le‘j $1,000,000
1519941 *= BONITA PARDUE WV 10/15/2009 512 QUOTE eSig Complete 1,000,000
1519951  PUP2405208 JAMES T DICKERSON FL  10/23/2009 636 MEWISSUE  Bound 3,000,000
1519950  PUP2405207 BONITA B PARDUE WV 10/15/2009 571 NEWISSUE  Bound 3,000,000
1519943  *= BRENDA RIGGS VT 10/3/2009 1,151 QUOTE MVR Error 1,000,000
1519942  ** BONITA PARDUE WV 11/3/2009 o QUOTE Quote Rated o
1519912  *= DAWN M SILVERTHORN IL  10/31/2009  $422 QUOTE ;Z‘,‘gdzgma"ﬁd $1,000,000
1519907  ** CHERYL GOBBLE IL  10/1/2009 o QUOTE Quote Rated o
1519906  *= CON CONNECTICUT CT  10/5/2009 1,132 QUOTE Quote Rated 1,000,000
1519894  *= CHARLES CALIFORNIA CA  10/6/2008 0 QUOTE Quote Rated 0
1519892  ** MICHAEL C CREEKMORE MA  10/31/2009 1,150 QUOTE MVR Error 1,000,000
1519884  ** JAMES VEE VT 10/13/2009 1,085 QUOTE Quote Rated 1,000,000
1519881  *= JOHN VEE VT 10/13/2009 1,085 QUOTE Quote Rated 1,000,000
1519879  PUP2405201 KEITH BARRETT ND  10/21/2009 351 NEWISSUE  Bound 2,000,000
1519876  ** KYLE D BATTS T 11/1/2009 $653 QUOTE gg’:‘%i'gma"e‘j $1,000,000
1519864  ** KIMBERLY FITZPATRICK NH 10/5/2009 413 QUOTE New Quote Paid 1,000,000 -
1519836  *= ROGER STANLEY MI  11/21/2008 0 QUOTE Quote Rated 0
1519835  ** ROGER STANLEY MI  11/22/2009 o QUOTE Quote Rated o
1519809  *= DOUGLAS L CUNEY PA  10/28/2009 1,123 QUOTE Quote Rated 1,000,000
1519808  *= KIMBERLY FITZPATRICK NH 10/2/2008 708 QUOTE New Quate Paid 3,000,000
1519794  *= CHERYL GOBBLE L 10/1/2009 $633 QUOTE ;Z‘,‘gdzgma"ﬁd $5,000,000
1519803  ** ERIC GOBBLE IL  10/1/2009 201 QUOTE eSig Pending 1,000,000
1519729  ** MARIE L TEST IL  10/7/2009 152 QUOTE Quote Rated 1,000,000
1519678  *= BECKY RANDY L 10/2/2009 0 QUOTE Quote Rated 0
1519677  ** RANDY FOLLOWUP IL  10/2/2009 0 QUOTE Quote Rated 0
1519676  *= FOLLOWUP TEST L 10/1/2009 0 QUOTE Quote Rated 0
1519628  *= KEITH E BARRETT ND  10/1/2009 988 QUOTE Quote Rated 1,000,000
1519635 == KYLE D BATTS TX  10/1/2009 $295 QUOTE ;g'l',‘gd‘?"gma"ﬁd $1,000,000

1519622 b MATTHEW DOYLE 7 11/3/2009 $0 QUOTE Quote Rated
1519621 * MATT DOYLE FL 11/3/2009 $0 QUOTE Quote Rated LI

$0
$0
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“Repository” Screen

Once a signed application with payment is received in your office from the
insured, you will need to submit the application and payment to your
administrator. By reviewing the paperwork you receive, determine if the
insured has made changes to any part of the quote in the system by
looking for any changes that have been made to the paper app.

1. Select the desired quote by clicking on the specific line within the list. It
will turn blue once it has been highlighted.
2. Load - Click on the “Load” button when the signed application along with

the premium is received.

Note: If the quote’s effective date is more than 3 days old, you will
need to load the quote and change the date. 36
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State:  IL Zip Code: [61615 | Effective Date{MMDDYYYY]: ||ocmous Z
Update
—
SubAgent
SubAgent: |ERE
Other Info
Named Insured
NOTE: If the first, middle and last name consists of more than 28 characters total, we will process the policy using the first and middle
initials and the full last name.
FirstName |ROB Middle Initial | LastName [TEST
Second Named Insured
FirstName Middle Initial | LastName
Rating Questions
1. How many matorized vehicles licensed for road use in your household? 2
2. How many residential properties in your household? 1
3. How many watercraft, other than personal watercraft (cances, jet skis, etc.). in your household? o
4. How many personal watercraft (cances, jet skis, etc.) in your household? )
5. Whatis the number of drivers? (Include drivers with a learners parmit) 2
5. How many drivers under the age of 227 (Include drivers with a learners permit) o
7. How many drivers are age 70 and over? [
. How many moving violations have all drivers had within the last 3 years? Include DWI/DUI violations 7
within the last 5 years/3 year MT.
S. How many atfault accidents have all drivers had in the last 3 years? o
10. How many antique, classic and/or collectible vehicles are in your household? )
11. How many properties outside coverage territory? o
12. How many acres oftimberland erland which is farmed? )
13. How many drivers have been licensed less than one year? )
14, How many driving incidents have all drivers ages 20-21 and/or age 0 and over had within the last |—°
2 years?
15. How many zlcohal/drug related driving incidents have all drivers had in the last 5 years/3yrs in MT? )
Are the underlying limits for any vehicls qual to (but not less than) 100/3007 Y
Ifunderlying limits for ALL vehicles are ar least 250/500, answer this question "No™
Ifunderlying limits for even one vehicle equals 100/300, answer this question "Yes"
Auta limits equal to 100/300 are acceptable for select risks but result in a higher premium.
Premium Options
1 Million  $[152
© 2 Million $|274 8 EST
T prefemed Notrer
3 Million HES =
© 5 Million gl473
% Cancel Transaction =

|DDne

’_ ’_ ’_ ’_ ’_ ’_ |‘:} Local intranet

[®oow =

4 ar ERENEN T %] li~ Inbox - Micr... | [x) Microsoft Ex... | (@ Microsoft Pao... Documentz -, ACT! by Sag... RLI PUP Ap... Darlene Fayn... | |« v 11:47 Al
4/ start Elx > @i @ E b =) ft = ft [ b € p | ;

Once “Load” is selected, the quote will appear with the information entered

1.

previously.

Rate — If everything is correct, continue through the quote by pressing
the tab key and then “Rate”. Once you have selected the correct limit,
you may continue through the remaining screens to verify everything is
correct until you reach the “Confirmation” screen, as covered on slide 30.

Note: If any changes were made to the application, each change
must be initialed by the insured. Amend the answers within the

guote in “PUP Access” and then “Rate”.
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{2 RLI PUP Application - Microsoft Internet Explorer provided by RLI - follow usage policy

@?}v IE https:f/gaehiz.rlicorp.com/appRIlienetPup/Repository. aspx j ﬂ b | B IGDDQIE
@Snagit E =

| M v B v = v |=rPage v 0k Took v

File Edit “iew Favorites Tools Help

W8 @ @PRLIPUP Application

-
RLI scombs@rlicorp.com Repository P P I—
Home | Forms | Administration | New Quote | Quotes-Policies | Reports | Need Help? | Log Off |
Quotes
_— Search
Policies
Policy Number: I Effective Date: I 4—1
Transactions Quote 1D I Expiration Date: I
eSignature
" Insured First Name I Insured Last Name: I
Payments Pending
Failed Payments Second Insured First Name I Second Insured Last Name: I
Expired Status: I ;I
Authorization
State: I VI
J® Search 1 Policy Inquiry \ 4
Working List: Recent Transactions
Results 1-50 of 100
ote # Pol Name St Status
19972 PUP2405219 SCOTT E TEST IL $152 NEWISSUE _ Bound $1,000,000
1519967 == MATTS TEST LA 10/5/2009 $1,046 QUOTE Quote Rated $1,000,000
1519944 == MIKITQ FUIIIL LA 10/5/2009 $1,046 QUOTE Quote Rated $1,000,000
1519960 == RICHARD P WELCH PA  10/13/2009  $720 QUOTE ggfd‘?"gma"ad $1,000,000
1519941 == BONITA PARDUE 10/15/2009 512 QUOTE eSig Complete 1,000,000
1519951  PUP2405208 JAMES T DICKERSON FL  10/23/2009 636 NEWISSUE  Bound 3,000,000
1519950  PUP2405207 BONITA B PARDUE WV 10/15/2009 571 NEWISSUE  Bound 3,000,000
1519943 = BRENDA RIGGS VT 10/3/2009 1,151 QUOTE MVR. Error 1,000,000
1519942 == BONITA PARDUE WV 11/3/2009 0 QUOTE Quote Rated 0
1519912 == DAWN M SILVERTHORN IL  10/31/2008  $422 QUOTE ggfd‘?"gma"ad $1,000,000
1519807 == CHERYL GOBBLE IL  10/1/2009 0 QUOTE Quote Rated 0
1519906 == CON CONNECTICUT CT  10/5/2009 1,132 QUOTE Quote Rated 1,000,000
1519894 == CHARLES CALIFORNIA CA  10/6/2009 0 QUOTE Quote Rated 0
1519892 = MICHAEL C CREEKMORE MA  10/31/2009 1,150 QUOTE MVR. Error 1,000,000
1519884 == JAMES VEE VT 10/13/2009 1,085 QUOTE Quote Rated 1,000,000
1519881 == JOHN VEE WT  10/13/2009 1,085 QUOTE Quote Rated 1,000,000
1519879  PUP2405201 KEITH BARRETT ND  10/21/2009 351 NEWISSUE  Bound 2,000,000
1519876  *=* KYLE D BATTS TX 11/1/2009 $653 QUOTE g;gdi?a"‘sd $1,000,000
1519864 == KIMBERLY FITZPATRICK NH 10/5/2009 413 QUOTE New Quote Paid 1,000,000
1519836 = ROGER STANLEY Ml 11/21/2009 0 QUOTE Quote Rated 1] -
1519835 == ROGER STANLEY M1 11/22/2009 0 QUOTE Quote Rated 0
1519809 == DOUGLAS L CUNEY PA  10/28/2009 1,123 QUOTE Quote Rated 1,000,000
1519808  *= KIMBERLY FITZPATRICK NH  10/2/2009 708 QUOTE New Quote Paid 3,000,000
1519794 == CHERYL GOBBLE IL  10/1/2009 $633 QUOTE g;gdi?a"‘sd $5,000,000
1519803 == ERIC GOBBLE IL  10/1/2009 201 QUOTE eSig Pending 1,000,000
1519729  *=* MARIE L TEST IL  10/7/2009 152 QUOTE Quote Rated 1,000,000
1519678 == BECKY RANDY IL  10/2/2009 0 QUOTE Quote Rated 0
1519677 == RANDY FOLLOWUP IL  10/2/2009 0 QUOTE Quote Rated 0
1519676 = FOLLOWUP TEST IL 10/1/2009 0 QUOTE Quote Rated o
1519628 == KEITH E BARRETT ND  10/1/2009 988 QUOTE Quote Rated 1,000,000
1519635  *= KYLE D BATTS TX  10/1/2009 $295 QUOTE ggfd‘?"gma"ad $1,000,000
1519622 == MATTHEW DOYLE FL  11/3/2009 $0 QUOTE Quote Rated $0
1519621 == MATT DOYLE FL  11/3/2009 $0 QUOTE Quote Rated $0
1519605 == MATT DOYLE FL  10/13/2008  $1,631 QUOTE Quote Rated $1,000,000 Jhd|
|DDne |‘:§ Local intranet T 4

Bstart] | @ E & - G @

[« i~ @G 10:51 4m

| [~ Inbos - Microsoft Out...I 2] PUP Special Testpla. . | 4] Documentl - Micras... I £+ 090812 Secand PUF ... || & RLI PUP Applicatio...

“Repository” Screen

Search section - Enter the criteria in the appropriate field(s) to locate the
policy that is being requested. You may search by a number of different
criteria.

Search button — Click the “Search” button to display the desired policy.

Once your policy is listed click on the line with the policy you wish to work
with. This will highlight the policy line.

Policy Inquiry - Click on the “Policy Inquiry” button once the policy has
been highlighted.
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@E\/ - |g hittps: //qaehiz.rlicorp.com/appRlienetPup/PolicyInquiry. asprgry =V %2baEcmyazZx R 0 TMSsp3 4oy BAFIZS ImS3pUXUT YA % 3d j 8 |[42]|x IGDDgIe R |-
File Edit “iew Favorites Tools Help Esnagit B =

i5 @ @ RLIFUP Application | | T v B v o= v |[2hPage v G Took v+ 7

-
scombs@rlicorp.com Policy Inquiry _I
Home | Forms | Administration | New Quote | Quotes-Policies | Reports | Need Help?
Search
Policy Number: PuFz405219
Insured First Name Insured Last Name: I
™ see i rems 4—— ] @
Policy Detail for PUP2405219 Members of Household Mailing Check/Claim Motes Forms
Insured Name: SCOTT E TEST
Policy's curren t status is Bound.
B Term: 10/7/2009 to Mew Issue - End Date: Tier: Limit: Modified By: scott.combs@rlicorp.com -
10/7/2010 Bound 10/7/2009 Preferrad $1,000.000 9/24/2009
: User: Sent: Application (actus| Signature), NEWDEC - Agency Type: Tr Number:
9/24/2009 scombs@rlicorp.com 9/22/2009 A 1
Premium: $152.00 Base: $152.00 100/300: $0.00 UMUIM: £0.00 Payment Type: Check
©2005 - 2009 RLI \ Thursday. September 24, 2009
[l

|Dnne ’_’_’_ ’_ ’_l_l.:} Local intranet | +100% - y
iﬁstartl J B @ x v @ v & B J i~ Inbox - Microsoft Out...I k4] PUP Special Test pla. .. | kel Documentl - Micros... I k1] 000212 Second PUP ... ”?é RLI PUP Applicatio... ‘“ e G 10:52 A

“Policy Inquiry” Screen

1. Once the policy has been retrieved, summary information for each
policy term will be displayed for the 4 most recent policy terms, with
the most recent policy term’s information at the top.

Note: the policy status will be noted in red for quick reference.

a. To display additional policy periods, if applicable, click on “See
All Terms”.

2. +-To see additional policy details, click the small “+”. (See next page
for detail.)

3. Should this be adequate for your needs, you can go to the next policy

by entering your criteria into the “Search” field(s). 39
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@?}‘v IE https: //gaehiz.rlicorp.com/appRlienetPup/FPolicyInquiry. asp?gry=vBE %2baEcmyaZ xR IO TMSsp3 4oy BAFIZs ImS3pUX T Ya % 3d j & || X IGDDQIE £ |-
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W8 @ @PRLIPUP Application

Search

Palicy Mumber: PUPZ2405219

Insured First Name Insured Last Name: I

[ see all Terms

Policy Detail for PUP2405219 Members of | hold Mailing Check/Claim MNotes Forms

Insured Name: SCOTT E TEST
Policy's current status is Bound.

B Term: 10/7/2009 to New Issue - End Date: Tier: Limit: Maodified By: scott.combs@rlicorp.com -
10/7/2010 Bound 10/7/2009 Prafarred $1,000,000 9/24/20039
[ TrDate: User: Sent: Application (actual Signature), NEWDEC - Agency Type: Tr Number:
9/24/2009 scombs@rlicorp.com 9/22/2009 A 1

Premium: $152.00 Base: $152.00 100/300: $0.00 UMUIM: $0.00 Payment Type: Chack
Policy: PUP2405219

Primary: Producer: 48926/ Test Agency ———————
SCOTT E TEST Subproducer: 507 12/Subproducer 1

MARIE L TEST Contact: Test Contact

123 MAIN ST Phone/Fax: (800)526-1754

PEORIA, IL 61615 Affinity:

[209)6592- 1000

scott.combs@rlicorp.com

Policy Limit Base 100200 UMUIM Total Premium

$1,000,000 $152 %0 $0 $152 4—3

$2,000,000 $274 %0 0 $274
$3,000,000 $365 %0 $0 $365
$5,000,000 $479 %0 $0 $479

Number of vehicles owned

Number of residential properties owned
Number of watercraft

Number of personal watercraft owned
Mumber of drivers

Mumber of drivers under 22

Mumber of drivers over 70

Number of moving violations

Mumber of at fault accidents

10. Number of antique/classic vehicles?
11. Number of properties outside coverage terr?
12. Number of acres

13. Number of drivers Licensed < 1 year

14. Incidents for age 20-21 and/or 80 and older? —
15. Number DUT or DWI

Enter yes/no to 100/200 auto limits? (In quick quate area)
16. Reckless/Careless/Susp in last 5 years?

17. Felony vithin last 5 years?

18. Target Risk Occupation/Profession?

19. Any personal lisbility claims > 25,0007

20. Already have Personal Umbrella with RLI?

21. More than 5 properties rented to others?

22. One driver with more than 3 moving violations?
23. Under 20 with incident

24. 20/21 and/or 80+ with multiple incidents

25. Agree to mzintain all other limits?

26. Agree to maintain $500/500 auto limits?

26. Agree to maintain $250/500 auto limits?

26. Agree to maintain $100/300 auto limits?
Application include the Applicant's original signatura?

voNpmprENE

{ZZALZZZZZIZIZIZIZIZIO0000000CCONDOORN

=l
Done [ [ | | [S3iocal mtranet [#10% -~

iﬁStartl @ @R - @ @ E || hbox- Micosoft out., | 5 Pup Special Test pla... | 8] Document1 - Micros... | &9 090812 Secord PUF ... || @RLIPUP Applicatio... |« @G 10:58 am

“Policy Inquiry” Screen

When you click the “+” symbol, some of the details include the following:

1. Insured’s primary address and any other addresses on file.

2. Producer (Administrator) and Subproducer (SubAgent) Information
3.  Premiums by policy limit
4

. Underwriting questions and answers

Note: Additional information may be included depending on the
status displayed. Much of the information shown at the top of the
inquiry screen is primarily used for internal processing by RLI
associates. Many of these fields are outlined on the next page. 40



/= RLI PUP Application - Microsoft Internet Explorer provided by RLI - follow usage policy . = ]

@?}v IE https: ffigaebiz.rlicorp.com/fappRlienstPup PolicyInguiry, aspx?gry =YB %2baEcmyaZx IR 0 TMSsp3 14oxy BWFIZs ImS3pUX LT YA % 3d j ﬂ 2|2 IGUDQIE -
File Edit “iew Favorites Tools Help Esnagt B 1=

o & RLI PUP application | T v Bl v v sbPage v i Took v 7

=

Search

Policy Number: PUP2405219
Insured First Name Insured Last Name: I
[T see All Terms

Policy Detail for PUP2405219 Members of Household Mailing Check/Claim Notes Forms
Insured Name: SCOTT E TEST
Policy’s current status is Bound.

B Term: 10/7/2009 to Mew Issue - End Date: Tier: imit: Modified By: scott.combs@rlicorp.com -
10/7/2010 Bound 10/7/2009 Preferred $1,000,000 9/24/2009

=

Tr Date: User: Sent: Application (actus| Signature), NEWDEC - Agency Type: Tr Number:
9/24/2009 scombs@rlicorp.com 9/22/2009 A 1

Premium: $152.00 Base: $152.00 100/300: $0.00 UMUIM: $0.00 Payment Type: Chack
Policy: PUP2405219

Primary: Producer: 48926/ Test Agency
SCOTT E TEST Subproducer: 50712/Subproducer 1
MARIE L TEST Contact: Test Contact

123 MAIN ST Phone/Fax: (800)526-1754
PEORIA, IL 61615 Affinity:

(309)692-1000
scott.combs@rlicorp.com

Policy Limit Base 100300 UMUIM Total Premium

$1,000,000 $152 $0 s0 $152
£2,000,000 $£274 $0 s0 £274
£3,000,000 $365 $0 s0 $365
$5.000,000 $479 $0 £0 £479

Mumber of vehicles ownad

Number of residential properties owned

Number of watercraft

Number of personal watercraft owned

Mumber of drivers

Mumber of drivers under 22

Humber of drivers over 70

Humber of moving violations

Mumber of at fault accidents

10. Number of antique/classic vehicles?

11. Humber of properties outside coverage tarr?
12. Number of acres

13. Number of drivers Licensed < 1 year

14. Incidents for age 20-21 and/or 80 and older?
15. Number DUT or DWI

Entsr yes/no to 100/300 suto limits? (In quick quote area)
16. Reckless/Caraless/Susp in |ast 5 years?

17. Felony within last 5 years?

18. Target Risk Occupation/Profession?

19. Any parsonal lisbility claims > 25,0007

20. Already have Parsonal Umbrella with RLI?

21. More than 5 properties rented to others?

22. One driver with more than 2 moving violations?
23. Under 20 with incident

24. 20/21 =nd/or 80+ with multiple incidents

25. Agree to maintain all other limits?

26. Agree to maintain $500/500 auto limits? —

YoHupwhupe

26. Agree to maintain $250/500 auto limits?
26. Agree to maintain $100/300 auto limits?
Application include the Applicant's original signature?

{ZZACZZZZ22ZZI2Z2Z00000C000ON0OOKN

=
|DDne ’_ ’_ ’_ ’_ ’_ ’_ [$3 Local intranet [®1o0% -

EStartI @ @ x - 3 0w B E | Inbox - Microsoft Out...I k5l PUP Special Testpla. . | ©41] Documentl - Micros... I £<1] 090812 Second PUP ... ||7g RLI PUP Applicatio... ‘“ @ 10:53 AM

“Policy Inquiry” Screen

1. Additional information will appear in this section, depending on the policy
status. Most fields displayed are used for internal processing by RLI
associates. Some of the examples are -

 Modified by: Reflects the user who entered a transaction or that
the system generated the transaction with the word “process”.

 Retro Y/N: Indicates a transaction has been reversed.

 Tr Date: Reflects the transaction process or entry date.

 User: Reflects the user who processed the transaction.

« Agency type: “A” = Account Current (payment via check) or “D” =
Direct Bill (payment via credit card or ACH)
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Search
Policy Mumber:

Insured First Name

PUPZ2405012

]-Insured Last Name:

——

[T see All Terms

b hold

Policy Detail for PUP2405012 of I Mailing Check/Claim MNotes Forms
Insured Name: SCOTT E TEST
Policy’s current status is Bound.
B Term: 10/7/2009 to Mew Issue - End Date: Tier: Limit: Modified By: scott.combs@rlicorp.com -
10/7/2010 Bound 10/7/2009 Preferred $1,000,000 9/14/2009

El 7r Date: 5/10/2008 User: 48936-50713 Sent: Application (sctusl Signsturs), NEWDEC - 9/5/2005  Agency Type: A Tr Number: 1
Premium: $152.00 Base: £152.00 100/300: $0.00 UMUIM: $0.00 Payment Type: Chack

Policy: PUP2405012

Primary: Producer: 48936/ Test Agancy
SCOTT E TEST Subproducer: 50713/Subproducer 2
MARIE L COMBS Contact: Test Contact

123 MAIN STREET Phone/Fax: (B00)526-1754
PEORIA, IL 61615 Affinity:

(302)692-1000
scott.combs@rlicorp.com

Base 100300 UMUIM Total Premium
$152 %0 £0 $152
$274 $0 $0 $274
$365 $0 £0 $365
£479 %0 £0 £479

Palicy Limit
$1,000,000
$2,000,000
$3,000,000
$5,000,000

1.
2.
3.

of vehicles ownad

of residential properties owned

of watercraft

of personal watercraft ovned

of drivers

of drivers under 22

of drivers over 70

of moving violations

Mumber of at fault accidents

10. Humber of antigue/classic vehicles?

. Number of properties outside coverage tarr?
. Humber of acres

Number of drivers Licensed < 1 year

. Incidents for age 20-21 and/or 80 and older?
. Number DUT or DWI
Reckless/Careless/Susp in last 5 years?
Felony within last 5 years?

Target Risk Occupation/Profession?

Any personal liability claims > 25,0007
Already have Persenal Umbrella with RLI7
More than 5 properties rented to others?
Moving Violations per Driver

Under 20 with incident

20/21 and/or 80+ with incident

Agree to maintain all other limits?

Agree to maintain $500/500 auto limits?
26. Agree to maintain $250/500 auto limits?
26. Agree to maintain $100/300 auto limits?
Application include the Applicant's original signature?

Mumber
Mumber
Mumber
Mumber
Mumber
Mumber
Mumber
Mumber

5.
6.
7.
2.

23,
24,
25.
26.

{ZZLAZZZZ2ZIZZZOC0000C00CONCOKN
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[®100% -
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“Policy Inquiry” Screen — Members of the Household

All members of the household listed on the policy can be found under
the “Members of Household” link.

Members of Household - Click on this link and a pop-up window will
appear.
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/2 RLI PUP Application - Microsoft Internet Explorer provided by RLI - follow usage policy =13 x|
& | https://gaebiz rlicorp.com/AppR lienetPup,/Or iver Infor mation. aspr?gry =bU jd8eeF 10 T irCksPWwwhhMS288R 2 j4L a jbo/mGQghzak= j| % |

=
48936-50713 Policy Inquiry - Members of Household List PUP
b of b hold Infor ion for the Policy Number PUP2405012
l10/7/2009
Birth N " R Order Rec'd "
Name Date License No State Relationship Status Date Date MVR Viol. Acc.
SCOTT E TEST 12/7/1966 RP123456 IL I o o 0
MARIE L TEST 8/20/1965 RP654321 L s o [} 0
/
©2005 - 2009 RLI Monday, September 14, 2009
=

Done [ [ | | [S3iocal mtranet [#10% -~
iﬁstartl | @ & v @ i @ B | & mbox - Mi... I [ Microscft Ex... I [ Microsaft Po... | 4] Document2 ... | B3 ACTI by Sag...l /€ RLI PUF &pp.., Il ERLIPUP Ap... |« Sl D™ & 11:58 AM

“Policy Inquiry ” Screen - Members Of Household List
1. Each member of the household will be listed.
2. After reviewing the member’s information that is available, close the pop-up
screen by clicking the “Close” button.

Note: Due to our contract with the MVR provider, the only MVR activity
that will appear in the PUP Access system are the violations, DUl and
at-fault accidents that were input during the quoting process.
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Search

Policy Mumber: PUP2405012

Insured First Name Insured List Name: I
[ see all Terms
Policy Detail for PUP2405012 b of I hold Mailing Check/Claim MNotes Forms

Insured Name: SCOTT E TEST
Policy’s current status is Bound.

B Term: 10/7/2009 to New Issue - End Date: Tier: Limit: Modified By: scott.combs®@rlicorp.com -
10/7/2010 Bound 10/7/2009 Prefarred $1,000,000 9/14/2009

El 7r Date: 5/10/2008 User: 48936-50713 Sent: Application (sctusl Signsturs), NEWDEC - 9/5/2005  Agency Type: A Tr Number: 1

Premium: $152.00 Base: £152.00 100/300: $0.00 UMUIM: $0.00 Payment Type: Chack
Policy: PUP2405012

Primary: Producer: 48936/ Test Agancy
SCOTT E TEST Subproducer: 50713/Subproducer 2
MARIE L COMBS Contact: Test Contact

123 MAIN STREET Phone/Fax: (B00)526-1754
PEORIA, IL 61615 Affinity:

(302)692-1000
scott.combs@rlicorp.com

Policy Limit Base 1003200 UMUIM Total Premium

$1,000,000 $152 $0 £0 $152
£2,000,000 $274 $0 $0 $274
$3,000,000 $365 $0 £0 $365
£5,000,000 $475 $0 £0 £479

1. Mumber of vehicles ownad

2, Number of residential properties owned

3. Number of watercraft

4. Number of personal watercraft owned

5. Number of drivers

6. Number of drivers under 22

7. Number of drivers over 70

2. Number of moving violations

9. Number of at fault accidents

10. Humber of antigue/classic vehicles?

11. Number of properties outside coverage tarr?
12. Number of acres

13. Number of drivers Licensed < 1 year

14. Incidents for age 20-21 and/or 80 and older?
. Number DUT or DWI

16. Reckless/Careless/Susp in last 5 years?

17. Felony vithin last 5 years?

18. Target Risk Occupation/Profession?

19. Any personal liability claims > 25,0007

20. Already have Personal Umbrella with RLI?
21. More than 5 properties rented to others?
22. Moving Violations per Driver

23. Under 20 with incident

24. 20/21 and/or 80+ with incident

25. Agree to maintain all other limits?

26. Agree to maintain $500/500 auto limits?
26. Agree to maintain $250/500 auto limits?
26. Agree to maintain $100/300 auto limits?
Application include the Applicant's original signature?

{ZZLAZZZZ2ZIZZZOC0000C00CONCOKN
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“Policy Inquiry” Screen - Mailing

The “Mailing” link provides information on when a particular form was
mailed and to whom. You may also order duplicates from the mailing
screen.

1. Mailing - Click on “Mailing” and a pop-up window will appear.
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©£2005 - 2008 RLI |

‘4 start

00995-00000

Mailing History

-

Policy Number Effective Date
PUP1045869
Endorsement Number: 1
Document Seq Process Admin Producer Insured Dup/
Dup Type Form ID No. State Date Date Date Date Manual
[] LONGQUE PUP207 **=  2/18/2008 2/19/2008
PUP1045869 Hide Details
Endorsement Date: .
5/26/2007 Endorsement Number: 0
Document Seq Process Admin Producer Insured Dup/
Dup Type Form ID No. State Date Date Date Date Manual
[] RENDEC PUP310 1 PA  4/24/2007 4/25/2007  4/25/2007
[] AMEND PUP118 1 PA  4/24/2007 4/25/2007  4/25/2007
[] AWEND PUP320 1 PA  4/24/2007 4/25/2007  4/25/2007
D AMEND EUA437 1 PA 4/24/2007 4f25/2007 4/25/2007
[] AMEND PRIVNOT 1 PA 4/24/2007 4/25/2007  4/25/2007
Endorsement Number: 1
Document Seq Process Admin Producer Insured Dup/
Dup Type Form ID MNo. State Date Date Date Date Manual
[] REMBILL PUPS00 = 2/27/2007 2/28/2007
[] LONGQUE PUP207 = 2/15/2007 2/16/2007
FUP1045869 5/26/2006 Details ¢——— 1
L Fi Close J

Show Notes
]

gl——

4

rens

@ Mew Memo - Lotus I4....

& PUP FLC Training Ma...

Tuesday, March 11, 2008

ﬂ‘- http:ffqaebiz Hicorp. ..

v C s ’(ll}-"l_.l'l.-— 11:43 AM

1.

“Mailing History” Screen

This screen will only have forms listed if they were generated prior to 5/08.

Details - If you need to order a duplicate of a form from a prior term, click
on the “Details” button. (This has been done above for the 2007 term.)

Hide Details - If you wish to not see the details once you have opened
them, you can click on the “Hide Details” button.

Dup - Select the desired form to be duplicated by checking the box to the
left of the document that you want to order.

Duplicate - Click on the “Duplicate” button. This will generate a form to
be mailed out to your administrator’s office the next business day.

Close - Close window by clicking the “Close” button when complete

with review.

45



== |

6::;4 - IE hittps: ffgaehiz.rlicorp.com/appRlienetPupPolicyInquiry. asprrgry=bUjdBeeF 10 TfrCkePWWwhiMS288R 2 j4Lajbo %2 fmiGQgnzal %63d

I8 |[##){x][conce 2]
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Help
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Search
Policy Mumber:

Insured First Name

PUPZ2405012

[T see All Terms

Policy Detail for PUP2405012

Insured LaJ'Name:

——

Insured Name: SCOTT E TEST
Policy’s current status is Bound.

B Term: 10/7/2008 to
10/7/2010

Policy: PUP2405012

Primary:

SCOTT E TEST

MARIE L COMES

123 MAIN STREET
PEORIA, IL 61615
(302)692-1000
scott.combs@rlicorp.com

El 1r Date: 5/10/2009 User: 48936-50713 Sent: Application [sctusl Signsture), NEWDEC - 9/5/2009

Producer:
Subproducer:
Contact:
Phone/Fax:
Affinity:

b of | hold Mailing Check/Claim MNotes Forms
New Issue -  End Date: Tier: Limit: Modified By: scott.combs@rlicorp.com -
Bound 10/7/2009 Preferred $1,000,000 9/14/2009

Agency Type: A

Premium: $152.00 Base: £152.00 100/300: $0.00 UMUIM: $0.00 Payment Type: Chack

48936/ Test Agancy
50713/Subproducer 2
Test Contact
(800)526-1754

Palicy Limit
$1,000,000
$2,000,000
$3,000,000
$5,000,000

1.
2.
3.

Mumber
Mumber
Mumber
Mumber
Mumber
Mumber
Mumber

5.
6.
7.

Base 100200 UMUIM Total Premium

$152 %0 £0 $152
$274 $0 $0 $274
$365 $0 £0 $365
£479 %0 £0 £479

of vehicles ovnad

of residential properties ovmed
of atsrcraft

of personal vatercraft ovmed
of drivers

of drivers under 22

of drivers over 70

Tr Number: 1

2. Number of moving violations

Mumber of at fault accidents

10. Humber of antigue/classic vehicles?

. Number of properties outside coverage tarr?
. Humber of acres

Number of drivers Licensed < 1 year

. Incidents for age 20-21 and/or 80 and older?
. Number DUT or DWI
Reckless/Careless/Susp in last 5 years?
Felony within last 5 years?

Target Risk Occupation/Profession?

Any personal liability claims > 25,0007
Already have Persenal Umbrella with RLI7
More than 5 properties rented to others?
Moving Violations per Driver

Under 20 with incident

20/21 and/or 80+ with incident

Agree to maintain all other limits?

Agree to maintain $500/500 auto limits?
26. Agree to maintain $250/500 auto limits?
26. Agree to maintain $100/300 auto limits?
Application include the Applicant's original signature?

23,
24,
25.
26.

{ZZLAZZZZ2ZIZZZOC0000C00CONCOKN
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“Policy Inquiry” Screen — Check/Claim

The “Check/Claim” link provides renewal payment information and any
reported claims for a specific policy.

Check/Claim - Click on “Check/Claim” and a pop-up window will
appear.
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RLI PUP Application - Microsoft Internet Explorer provided by RLI - follow usage policy
|g, http:fgaebiz.tlicorp. comfAppRLIenetPUP/PolicyClaim. aspx

Policy Claim Information PU P

Home 1 Forms 1 New Quote | Quotes-Policies | Reports | Need Help? |

Claim Information
Mo Claim Informaticn Available for PUP

Check Information

Results 1-3 of 3

Effective Received Processed Bill Check Amount

Date Date Date SEIS Type Number Received
5/25/2007 4/3/2007 4/4/2007 Processed Renewal Bill 0000001843 $339.00
5/25/2006 4/14/2006 4/17/2006 Processed Renewal Bill 0000001703 $336.00
5/25/2005 3/25/2005 3/28/2005 Proceszed Renewal Bill 0000001533 $193.00

Billing History
You are not authorized to view Billing History for PUP

£2005 - 2008 RLI Friday, March 14, 2008

-
| [ [ [ [ [ [Sdiecalintranet [H 100 -
lt;.'start| | & & @ | O appications | (&3 pesws.exe «| @ applcation - .. | @ RurPUP Appii.. || @ RLIPUP Ap... (1) Mew Mema - ... | | & @| £ <2 0P

“Policy Claim Information” Screen

1. Claim Information - Is displayed at the top of the screen and will
provide brief information, (if applicable) on any claim(s).

2. Check Information - Provides renewal payment information. The
check number and dollar amount is displayed, if applicable.

3. Billing History — This information will not be available to you. You can
obtain this data from your administrator.

4. Close — Click on the “Close” button when you are finished with your
review.

Note: If there is no information listed it is likely new business and
there is no information since this would be an account current
policy. This screen is usually used to check the status of payment
received on renewal policies. 47
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Search

Palicy Number: PUPZ405012 l
Insured First Name Insured Last Nafffe:
[ see all Terms

Policy Detail for PUP2405012 b of I hold Mailing Check/Claim MNotes Forms
Insured Name: SCOTT E TEST
Policy’s current status is Bound.

B Term: 10/7/2009 to New Issue - End Date: Tier: Limit: Modified By: scott.combs®@rlicorp.com -
10/7/2010 Bound 10/7/2009 Prefarred $1,000,000 9/14/2009

El 7r Date: 5/10/2008 User: 48936-50713 Sent: Application (sctusl Signsturs), NEWDEC - 9/5/2005  Agency Type: A Tr Number: 1

——

Premium: $152.00 Base: £152.00 100/300: $0.00 UMUIM: $0.00 Payment Type: Chack
Policy: PUP2405012

Primary: Producer: 48936/ Test Agancy
SCOTT E TEST Subproducer: 50713/Subproducer 2
MARIE L COMBS Contact: Test Contact

123 MAIN STREET Phone/Fax: (B00)526-1754

PEORIA, IL 61615 Affinity:
(302)692-1000
scott.combs@rlicorp.com

Policy Limit Base 1003200 UMUIM Total Premium

$1,000,000 $152 $0 £0 $152
£2,000,000 $274 $0 $0 $274
$3,000,000 $365 $0 £0 $365
£5,000,000 $475 $0 £0 £479

Mumber of vehicles ownad

Number of residential properties owned
Mumber of watercraft

Number of personal watercraft owned
Mumber of drivers

Mumber of drivers under 22

Number of drivers over 70

Humber of moving violations

Mumber of at fault accidents

0. Humber of antique/classic vehicles?

11. Number of properties outside coverage tarr?
12. Number of acres

13. Number of drivers Licensed < 1 year

14. Incidents for age 20-21 and/or 80 and older?
. Number DUT or DWI

16. Reckless/Careless/Susp in last 5 years?
17. Felony vithin last 5 years?

18. Target Risk Occupation/Profession?

19. Any personal liability claims > 25,0007
20. Already have Personal Umbrella with RLI?
21. More than 5 properties rented to others?
22. Moving Violations per Driver

23. Under 20 with incident

24. 20/21 and/or 80+ with incident

25. Agree to maintain all other limits?

26. Agree to maintain $500/500 auto limits?

ROpNpmbupe

26. Agree to maintain $250/500 auto limits?
26. Agree to maintain $100/300 auto limits?
Application include the Applicant's original signature?

{ZZLAZZZZ2ZIZZZOC0000C00CONCOKN
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lilililililihamcal intranet |9".100% T 4

%‘Startl | & o~ (G @ E | Inhox - Micrasof.. | [ Microsoft Excel ... | (G Microsoft Pawer ... | 7 bacumeniz - ... | @@ acT! by Sage F'r’...“ @ RLI PUP Applic... |« (- @ 11:10 4M
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“Policy Inquiry” Screen — Notes

The “Notes” link is where you can add a note and/or view prior comments
on a policy. These notes are available to anyone with the appropriate
access to inquire on policies — including you, anyone using your specific
log-in, your administrator and RLI employees.

1. Notes - Click on “Notes” and a pop-up window will appear.
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http: ebiz.rlicorp.col ppRlienetPu Notel px7qry =nbyKwzig¥UCd/ m9pWLIHwwrqCtrBG + /PpNH - Microsoft Internet Explorer p

IE. hitps: /febiz.rlicorp, com/appRlienetPup/P1_NoteList.aspx?gry=nbykKwz lgrUCd /mopWLIHwyrqCrBG+/PpRHmMdI1nDIlo= j| ) |

48936-50713 Policy Inquiry PUP

Notes for Policy Number PUP1127832

Note List

1 Create Note

©2005 - 2009 RLI Tuesday, August 18, 2009

=
| | _P|_I
| lilililililihd Local intranet |9‘l 20% v
distart| | @ @ (¥ (v (@ @ @ | o box - Mio... | 000812 Seco... | &) Docurnent - .. | B3 ACT! by Sag... | & Specialty Per... | @RI PUP sppii... |[ @ https:/ febi... |« (- @B 1:45PM

Creating Notes

1. Click on “Create Note.”

49



icorp.com/ AppRlienetPup/PI_Notelist.aspx?qry=nbyKwzlg¥UCd/ m9pWLIHwvrqCtrBG + /PpNH - Microsoft Internet Explorer p

=181 x

€ | hitps://ebiz.rlicorp. com/AppRlienetPup/PI_Notelist. aspr?gry=nbyKwz|gyUCd/mIpWWLIHwyrgCirBG+/PpNHmdI1nDlo=

-a]

48936-50713 Policy Inquiry PUP

Notes for Policy Number PUP1127832

Note List

Create Note:

Created By: [48936-50713 Policy Number: IFUF'11ZTE 32

Text:

=l
[

P i

©2005 - 2009 RLI 2 Tuesday, August 15,3:9

| |

B

o

|DDne lililiflilil‘d Local intranet

[H1z0m -

distart] | @8 @ & i~ (G v @ | ibox - Miro.. | 090812 Seco... | B Documentt - ... | €8 ACT! by Sag... | & Specilty Per... | @R PUP appli.. |[ @ nttps:/sehi.. |« - @B G 147 Fm

“Policy Inquiry” “Note List” Screen

1. Text - Type your note in the “Text” box. This is a good place to
document a phone discussion, as an example.

2. Save Note — Once you have entered your desired note, click on the

“Save Note” button.

3. Close — After you save your note, click on the “Close” button.
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Search

Paolicy Number: PUPZ2405012

Insured First Name Insured Last Name: I I

[ see all Terms

Policy Detail for PUP2405012 b of b hold Ma g Check/Claim MNotes Forms
Insured Name: SCOTT E TEST
Policy's current status is Bound.

B Term: 10/7/2009 to New Issue - End Date: Tier: Limit: Modified By: scott.combs@rlicorp.com -
10/7/2010 Bound 10/7/2009 Prafarrad $1,000,000 9/14/2003

El frDate: 5/10/2005 User: 48536-50713 Sent: Application (=ctual Signature), NEWDEC - 5/9/2005  Agency Type: A Tr Number: 1

Premium: $152.00 Base: $152.00 100/300: $0.00 UMUIM: $0.00 Payment Type: Check
Palicy: PUP2405012

Primary: Producer: 48936/ Test Agency
SCOTT E TEST Subproducer: 50713/Subproducer 2
MARIE L COMBS Contact: Test Contact

123 MAIN STREET Phone/Fax: (B00)526-1754
PEORIA, IL 61615 Affinity:

(309)692-1000
scott.combs@rlicorp.com

Policy Limit Base 100300 UMUIM Total Premium

$1.000,000 $152 $0 £0 $152
$2,000,000 $274 $0 £0 $274
$3,000,000 $365 $0 £0 $365
$5,000,000 $479 $0 £0 £479

1. Number of vehicles owned

2. Number of residential properties owned

2. Number of watarcraft

4. Number of personal watercraft owned

S. Number of drivers

6. Number of drivers under 22

7. Number of drivers over 70

8. Number of moving violations

5. Number of at fault accidents

10. Number of antique/classic vehicles?

11. Number of properties outside coverags terr?
12. Number of acres

12, Number of drivers Licensed < 1 year

14. Incidents for age 20-21 and/or 80 and older?
. Humber DUT or DWI

16. Reckless/Caraless/Susp in |ast 5 years?

17. Felony vithin last 5 years?

18. Target Risk Occupation/Profassion?

19. Any personal lisbility daims > 25,0007

20. Already have Personal Umbrells with RLI?
21. More than 5 properties rented to others?
22. Moving Viclations per Driver

23. Under 20 with incident

24. 20421 andfor 80+ with incident

25. Agree to maintain all other limits?

26. Agree to maintain $500/500 suto limits?
26. Agree to maintain $250/500 auto limits?
26. Agree to maintain $100/200 auto limits?
Application include the Applicant's original signaturs?

{ZZALLZZZZIZZZIZZOC000000C0ONDOKN
n
w

mnnns Y ——rr =
|Dnne ’_’_’_ ’_ ’_l_li:i Local intranet [®1m0% -~
ﬁstartl J & @ [ v (3 v @ J i~ Inbox - Microsaf... | i) Microsaft Excel —I i3 Microsoft Power... I 1] Documeniz2 - Mi... I B3 ACT! by Sage F'r...”7§ RLI PUP Applic... ‘“ i @@L 11:10 &M

“Policy Inquiry” Screen — Forms

The “Forms” link will take you to where the policy forms for a particular
policy can be obtained.

1. Forms - Click on “Forms” and a pop-up window will appear.
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IE, hitps://qaebiz.rlicorp.comfappR lienetPup MailingtaintenanceFor m. aspxrgry =bUjdSeeF 1Q T ficCksPyWwhMS288R 2 4L a jbo/mGQghzai= j| ) |
=

48936-50713 Mailing Maintenance PUP
Update Status Report Problem
Eff Endst.Endst. Process
Name Policy Date ¢  Date Form Date ViewForm Status
Il E’?CE’;_TF PUP2405012 10/7/2009 0 10/7/2009 New Business Policy Forms 8/8/2009 ~1
ml g":rg; 10/7/2009 0 10/7/2009 Application o/8/2009 =1
- scatr 10/7/2009 0 10/7/2009 Quote Letter 5/8/2008 ~1
E TEST
©2005 - 2009 RLI Monday, September 14, 2009

=l
|Dnne lilililililird Local intranet |""s 0% -
wStartl @ B~ (G @ E | Inbox-Micr... | [ McrosoftEx... | (@ Micosaft Fo... | 8] oocument - | &8 4cT! by sag... | @ RLEPUR pnl... Il@RLI PUP Ap... |« @M= 12:05 PM

“Mailing Maintenance” Screen

The functionality of the “Forms” area is the same as explained in Chapter 2.
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CHAPTER 5

“Reports”



ernet Explorer provided by RLI - follow u =1 x|
LS A IE hittps: ffportal.rlicorp.com/portal fserver pt j 3 |£| |£| IGDDgIe |}J "

A

File Edit “iew Favorites Tools Help

Wk

f< My Home Welcome tothe RLI Portall My Account Log Off @Help Search:

& Specialty Personal Lines

Everywhers

Specialty Personal Lines
Home

You are logged in as: 48936-50713
Your agency name:  Subproducer 2 RLI PUP Alert

Change Password « Effective immediately, DO NOT input ANY RLI Personal Umbrella business with an effective date of 10-1-09
OR LATER in the states of Alaska, Colorado, Florida, New York, South Carolina or Virginia until further notice.
Because PUP Special IS NOT approved in these 6 states, we will “'sit tight” and hope for an approval so that we
can offer the program as of 10-1-09 in these 6 states. All other states are now approved and the system is
updated and compatible for entry out 60 days in advance. Thanks for your assistance in this transition. As soon
as we hear from any of these 6 states we will let you know.

RLI Personal Umbrella Poli stem (PUP Access’
| Get A New PUP Quote Quote - Policy Look-up Quote - Policy Form Look-up Run 8 PUP Report |

Home Business Insurance System (eRLI Access

| Get A New Home Business Insurance (HBI) Quote |

Marketing Materials © PUP Sample Forms O HEI Sample Forms @ System Manuals 1

PUP Rate Lookup © PUPFAQs © Help

© 2009 RLI Corp. 5025 N Lindbergh Dr. Peoria, Illinois 61615
Terms Of Use | Privacy Policy

=
| lilﬁlifli,ihf Trusted sites |9‘1100% T
distart| | @ & (¥ (v (@ @ @ | o box - Migo... | 000812 Seco... | #]Docurnent - .. | B3 4cT! by Sag... |[@ specialty P... @ RLUPUP sppii... | @ RLIPUP Appli.. | [« (- @& 1:51PM

1. Reports — From the “Community Home Page”, click on the “Run a PUP
Report” link to access reports.
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6::: - IE https: ffgaebiz.rlicorp.com fappRlienstPup /PupReports . aspi j 3 |E||z| IGDDgIe | 2|~
File Edit “iew Favorites Tools Help @5maglt E =

P v B - = v s bPage v (iTook v 7
|

W & RLI PUP application

RLI- scombs@rlicorp.com PupReports PUP
Home | Forms | Administration | New Quote | Quotes-Policies | Reports | Need Help? | Log Off |
PUP Reports Expiration List by

Subagent

Policy Count &
Premium

NonRenewal Policy
List

Inforce Policy List
Lapse Policy List

New Business
Policies Issued

Renewal Policies
Issued

©2005 - 2009 RLI Renewal Apps Thursday, September 24, 2009
Maile

Billed Renewals
Canceled Policies

Decreased Policy
Limits

=l
|Dnne ,7 ,7 ,7 ’7 ,7 ,7 |‘d Local intranet | 0% v

ﬂiBtartl | & o~ (G @ E | [ Inbox - Micrasoft Out... | ] PUP Special Test pla... | 8] Dacumentl - Micros... | ] 0o0812 Secand FUP ... || @RLIPUP Applicatio... |« (- @@ 10:57 &M

“PupReports” Screen
1. PUP Reports - Hover on “PUP Reports”, on the left-hand side, and a
list of available reports will be provided.

These reports allow you to manage your RLI PUP business, improve
retention by saving policies that are about to non-renew/lapse for
nonpayment or to insert yourself into the renewal process.
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@?}v |g hittps: ffgaehiz.rlicorp.com/appRlienetPupReports PUP_EXPIRING_POLICY_SELECT .aspx j 2 || X IGDDgIe 2=
File Edit “iew Favorites Tools Help @5maglt E =

P v B - = v s bPage v (iTook v 7
|

W & PUP Expiration List by Subagent

RLI 48936-50712 PUP Reports PUP

Need 1 Log 1
Help? Off

New 1 Quotes-

Home | Forms | Administration | Trire Policies

| Reports |

PUP Reports

PUP Expiration List by Subagent
SubAgent: 50712

*Beginning Expiration Date I—

(MM/DD/Y YY) > 1
*Ending Expiration Date I—

(MM/DD/YYYY)

-

| Thursday, Septamber 24, 2009

2

©2005 - 2009 RLI

[El
|Dnne ,7 ,7 ,7 ’7 ,7 ,7 |‘j Local intranet | +100% - Y

iﬁStartl | & o~ (G @ E | [ Inbox - Micrasoft Out... | ] PUP Special Test pla... | 8] Dacumentl - Micros... | ] 0o0812 Secand FUP ... || & PUP Expiration List... |« (- @@ 10:58 AM

“PUP Expiration List by Subagent” Report

You could run this report each month to know which policies will be renewing.

1. Both the “Beginning Expiration Date” and the “Ending Expiration Date” can
be selected by clicking on the calendar or by entering the desired dates.

2. Go - Once you click on the “Go” button, an Excel spreadsheet will open
with the desired data.
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6"\“—:’»" IE hittps: //gaehiz.rlicorp.com/appRlienetPupReports FUR_POLICY_COUNT _SELECT.aspx j 8 |[42]|x IGDDgIe 22e
File Edit “iew Favorites Tools Help QSHagit E =l
= - >
©% @ @ PUP Folicy Count & Premium | | T~ B v = v |2hPage v ) Toolks v
-
RLI 48936-50712 PUP Reports PUP Al
Home | Forms | Administration | gﬁ‘:te 1 3:;?2?:; | Reports | ::Ie:? 1 I[‘;:ig 1
PUP Reports
PUP Policy Count & Premium
SubAgent: 50712
*Beginning Effective Date l—@
(MM/DD/YYYY)
*Ending Effective Date l—@
(MM/DD/YYYY)

L Got ] cancel ]

©2005 - 2009 RLI | Thursday, September 24, 2009

[l
|L Done ’_’_’_ ’_ ’_l_lﬁ Local intranet | +100% - y
ﬂﬁﬁtartl @ @ [ v @ [ @ B |~ ;box - Microsoft Out...I k=] PUP Special Testpla. .. | £ Documentl - Micros... I k=] 090812 Second FUF ... ”E PUP Policy Count ... ‘“ i @G 10:59 AM

“PUP Policy Count & Premium” Report
This report can be run to track production.

1. Enter the “Beginning Expiration Date” and the “Ending Expiration Date”.

2. Go - Once you click on the “Go” button, an Excel spreadsheet will open
with the desired data.
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RLI 28936-50712 PUP Reports PUP =
_ - New Quotes- Need Log
Home | Forms | Administration | Quote 1 Policies | Reports | Help? 1 Off 1

PUP Reports

PUP Non-Renewal Policy List

SubAgent: 50712

™ Select by Beginning and Ending Process Dates
*Beginning Process Date I—
(MM/DD/YYYY) a
*Ending Process Date I—
(MM/DD/YYYY)

" select by Non-renewal Effective Date

* Starting Non-renewal I—@
Effective Date (MM/DD/YYYY)

* Ending Non-renewal I—

Effective Date (MM/DD/YYYY)

L coi ¥ conce
A

©2005 - 2009 RLI Thursday. September 24, 2009

[El
|Dnne ,7 ,7 ,7 ’7 ,7 ,7 |‘j Local intranet | +100% - Y
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“PUP Non-Renewal Policy List” Report

This report could be run to know who will be receiving non-renewal
notices within the next few days (before the insured gets the notice).

1. You may select from two different date searches.

a) One option is to “Select by Beginning and Ending Process
Dates” by clicking the radio button next to this option. Both
the “Beginning Expiration Date” and the “Ending Expiration
Date” can be either selected by clicking on the calendar or
by entering the desired dates.

b) The second option is to “Select by Starting and Ending Non-
renewal Effective Date. To use this method, click on the
radio button next to this option, and enter the “Starting and
Ending Non-Renewal Effective Date” by clicking on the
calendar or by entering the desired date. 58

2. Go - Once you click on the “Go” button, an Excel spreadsheet will open
with the desired data.
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PUP Reports
PUP Inforce Policy List
SubAgent: 50712 P 1
“Inforce as of Date (MM/DD/YYYY) | =E v
Select Product ry] 2
Select State ALL -] —mMmM8M8M8M8 3
| Got { Cancel J
©2005 - 2009 RLI ‘ Thursday, September 24, 2009
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“PUP Inforce Policy List” Report
This listing will show all your PUP policies.

1. The “Inforce as of Date” can be selected either by clicking on the
calendar or entering the desired dates.

2. Select “PUP” from the drop down list.
Select the desired state from the drop down list.

4. Go - Once you click on the “Go” button, an Excel spreadsheet will
open with the desired data.
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“PUP Lapse Policy List” Report

This report shows lapsed policies and can be used to contact the insureds to
remind them of the need for payment.

1. Both the “Beginning Expiration Date” and the ‘Ending Expiration Date”
can be either selected by clicking on the calendar or by entering the
desired dates.

2. Go - Once you click on the “Go” button, an Excel spreadsheet will open
with the desired data.
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“PUP New Business Policies Mailed” Report

This report enables the user to know which quotes have been bound, issued
and mailed.

1. Both the “Beginning Expiration Date” and the ‘Ending Expiration Date”
can be either selected by clicking on the calendar or by entering the
desired dates.

2. Go - Once you click on the “Go” button, an Excel spreadsheet will open
with the desired data.
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“PUP Renewal Policies Mailed” Report

This report can be used to help manage the renewal process enabling the
user to know which renewal policies have paid, issued and mailed.

1. Both the “Beginning Expiration Date” and the ‘Ending Expiration Date”
can be either selected by clicking on the calendar or by entering the
desired date.

2. Go - Once you click on the “Go” button, an Excel spreadsheet will
open with the desired data.
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“PUP Renewal Apps Mailed” Report

This report shows which renewal applications have been mailed to the
insured.

1. Both the “Beginning Expiration Date” and the ‘Ending Expiration Date”
can be either selected by clicking on the calendar or by entering the
desired date.

2. Go - Once you click on the “Go” button, an Excel spreadsheet will
open with the desired data.
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“PUP Billed Renewals” Report

This report can be used to improve retention. The insureds have returned
their questionnaire and are eligible. They just need to be reminded to
pay their bill.

1. Both the “Beginning Expiration Date” and the ‘Ending Expiration
Date” can be either selected by clicking on the calendar or by
entering the desired date.

2. Go - Once you click on the “Go” button, an Excel spreadsheet will
open with the desired data.
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“PUP Canceled Policies” Report

This report could be used to contact previous insureds to find out why they
cancelled.

1. Both the “Beginning Expiration Date” and the ‘Ending Expiration Date” can
ge either selected by clicking on the calendar or by entering the desired
ate.

2. Go - Once you click on the “Go” button, an Excel spreadsheet will open
with the desired data.
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“PUP Decreased Policy Limits” Report

This report shows which insureds chose to decrease the limit of coverage
from the previous year.

1. Fillin the “Accounting Month”.

2. Go - Once you click on the “Go” button, an Excel spreadsheet will open
with the desired data.
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1. Need Help? — From the “PUP Access” Home page, click on this tab if you

would like to send an e-mail to request specific help.
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CHAPTER 7

“RLI Specialty Markets
Community Home Page”
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1. Onthe next few pages, the various links at the bottom of the
“Community Home Page” will be outlined in more detail.
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“Marketing Materials” Screen

1. Once you click on the “Marketing Materials” link, you will directed to
this screen. For PDF files of the brochures, click on the first link.
There are also a couple articles you can utilize as proof sources when
talking to your insureds.

The marketing materials can be placed as a link on your website.

They can all be personalized with your specific contact information,
saved and/or printed.
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Once you have clicked on “Marketing Materials”, a new window will open
with several documents that may be customized and used immediately.

1. To print, click on “Customize and Print Now”. This will open a PDF file

and allow you to add your agency address, etc. You can then print them
in your office with your customization.
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“PUP Sample Forms” Screen

You can select a number of various sample forms by clicking on the
“PUP Sample Forms” link from the home page. Click on the desired
folder to access the form. These are blank forms and not specific to
a particular insured. These forms can be placed on your website to
reduce phone calls and provide easy access to your customers.
Always make sure you keep them updated.

Keep in mind that policy specific PDFs of each individual policy
form is available in Policy Inquiry.

“HBI Sample Forms” is another link on the “Community Home Page”
that will operate in a similar fashion as this screen for the Home
Business Insurance product forms.

74



/= Specialty Personal Lines - Microsoft Internet Explorer provided by RLI - follow usage policy

=1 |
5‘—\:; - IE hittps: /fportal.rlicorp.com/portal fserver ptropen =5128chjlD=405&FagelD=176175&cached =truei mode=2 j ) |2||£| IGDDG|E (2]
File Edit “iew Favorites Tools Help
W dhe & Specialty Personal Lines

fe My Home Welcome tothe RLI Portal! My A

[ v f=h v |k Page v (i Took v 7
ccccc t Log DFf o

©Help Search: B - »

Name
[} PUP Access Subproducer Manual

'} Helpful Hints

Return to the community home page

® 2000 RLI Corp. 5025 N Lindbergh Dr. Peoria, Illinois
Terms Of Use | Privacy Policy

=
|Dnne ’_l_’_’_’_’_h’ Trusted sites |""s 00% v
astrt| | B R G B @

"
| 090812 Second ... | i 090803 Second ... | 4] Documents - Mic... | @8 ACT! by Sage Pr... | [+ Inbox - Microsaft... ||7g Specialty Pers... |« i~ @G 4:45FM

“System Manuals” Screen

This manual along with the helpful hints can prove to be valuable resources
and we encourage their use for detailed information on the PUP Access
system. Utilizing the on-line manuals may answer many of your day-to-day

guestions. We encourage you to acquaint yourself with these valuable
tools.
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1. PUP Rate Lookup — This is the same link we encourage you to place
on your website for potential customers to obtain a rate and complete
an application without the need to have a sign-on for PUP Access.

2. PUP FAQs — This is your resource for the most commonly asked
guestions about the product.

3. Help — This was previously covered in chapter 6.
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Unique User ID Set-Up Screen

Registration — After you initial log-on, using your assigned numeric
username and password, you will be prompted to create your own
unique user ID. The username you pick, should be your work e-
mail address. This is the username you will use from this point on
when accessing the RLI PUP Access system.

Security Question — At the same time, you will sign-up for self-
service password. By answering your “Security Question”, you will
allow yourself the ability to unlock and retrieve your password in the
future without the need to contact your administrator.

Additional Administrators — This section is designed for
subproducers who may have chosen to work with two different
administrators for access to the RLI product group. Administrators
can disregard this section. 78

Submit — Click this button once all fields are complete.
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48936-00000 PUP

Thank you for registering for Pup Access. An email will be sent to you in 15 minutes with instructions to
complete the registration process. Please hit the Close button to log off.

©2005 - 2009 RLI

Thursday, August 06, 2009
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|DDne
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Confirmation Screen

This screen will display once you click the “Submit” button to verify you
have completed the unique user ID sign-up process. You will now need
to wait for an e-mail from RLI to verify the sign-up process before you
can re-enter the PUP Access system.

The e-mail generation can take up to 15 minutes. Please do not

try to re-enter the system without the verification e-mail being
received.

79



(™ @« ¥ - RLI Portal Registration Confirmation - Message (Plain Text)

)

Message Add-Ins
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From: SPL Help Sent: Thu 8/6/2009 10:47 AM
To: @ Scott Combs
Cc
Subject: RLI Portal Registration Confirmation
-

Please click on the link to finish your registration.

Please remember that your User ID and password have changed. You will now need to log into the RLI system with your email address and new password,

instead of your numeric ID.

http://ebiz.rlicorp.com/AppRlienetPup/UniguelserConfirmation.aspx?info=IozojfLcEGFiw2es4fvidlzHDAkSx1h2vk4RnKOKFf65PzgYlrdaKZNmAlemok2b0Xp

-

& Startl | @ @ [ [ (3w B | [~ Inbox - Microsoft Out...” i RLI Portal Registr... 3 Microsoft PowerPoint.., | %] Document1 - Micros.., | 023 Becky Lundberg - co... | w v @A 11:37 4M

Confirmation E-Malil

This is the e-mail you will receive approximately 15 minutes after the
completion of the unique user ID set-up process.

1. Simply click on this link and the system will then recognize your
new username and password as created.

Please Note: you will no longer use the numeric username and
password provided to you by your administrator.
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PUP
Your registration has been confirmed. Click "Continue” to login.
£2005 - 2003 RLI Thursday, August 06, 2009
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Confirmation Of Registration screen

Once you click on the link within your e-mail, you will be confirmed
that you have properly set-up your unique user ID.

1. Continue — Click this button to move onto the sign-in screen.
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W o @logh Zp v B v v bPage v O Toak v 7
Welcome, Guest, to the RLI portall  Log In @Quclp search: T TN -~
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RLI Log In

‘Welcome to the RLI Portal.

Log in to your personalized portal account.

You sre about to access computer resources which belong to RLI Corp.
and may be used only by employees and suthorized users for
business purposes. RLI reserves the right to monitor use of these
resources to ensure appropriate use.

Forgot Password?

® 2009 RLI Corp. 5025 N Lindbergh Dr. Peoria, Illinois 61615, Phone: (209) 692-1000 Fax:
Terms Of Use | Privacy Policy

0%9) 692-1068

=l
|Dnne lilililili,ih’ Trusted sites |""s 0% -

HiBtartl | & v (3 v @ | [ Inbox - Micrasoft... | 1 RLI Portal Regist... | (G Microsaft Pawer... | 8 Documentt - Mic... | 523 8ecky Lundberg ... || & Log In - Micros... ‘“ i @B 11:40 AM

Portal Sign-On screen
You are now directed back to the portal sign-on screen where you will now

use your e-mail address and new password to enter the PUP Access
system.
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File Edit “iew Favorites Tools Help
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Welcome, Guest, to the RLT portall  Log In EHelp Search: — R =i
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RLI Log In

‘Welcome to the RLI Portal.

Log in to your personalized portal account.

You sre about to access computer resources which belong to RLI Corp.
and may be used only by employees and suthorized users for
business purposes. RLI reserves the right to monitor use of these
resources to ensure appropriate use.

Forgop Password?

© 2009 RLI Corp. 5025 N Lindbergh Dr. Peoria, Illinois 61615, Phone: (309) 692-1000 Fax:
Terms Of Use | Privacy Policy

03) 692-1068

=l
|Dnne lilililili,ihf Trusted sites |9‘l 0% -

HiBtartl | & v (3 v @ | [ Inbox - Micrasoft... | 1 RLI Portal Regist... | (G Microsaft Pawer... | 8 Documentt - Mic... | 523 8ecky Lundberg ... || & Log In - Micros... ‘“ i @B 11:40 AM

Forgot Password

1. Forgot Password — In the event you forget the password associated
with your username, click on this link.
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Welcome to RLI's Password Assistance

So that we may access your account, enter
either your User Name or Email and click the
Next button.

User 10 | — 1
v\ 2

@ 2007 RLI Corp. 3025 N Lindbergh Dr. Peoria, Illincis 61615, Phone:(309) 692-1000 Fax:(309) 692-1068
Terms Of Use|Privacy Policy

Wednesday, Septamber 23, 2009

©2005 - 2009 RLI

=l
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RLI's Password Assistance — Self-Service Password

1. User ID — Input your User ID in this box to identify yourself. This
should be your Unique User ID.

2. Next — click this button to move to the next screen.
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To reset your password, please answer your Secret Questions, enter your
new password, and click the Submit button.

Secret
Question:

oo e— el

Most memorable neighbor from your childhood?

New Password: |—<— 2
Confirm Password: l—‘_3

4—4

© 2007 RLI Corp. 9025 N Lindbergh Dr. Peoria, Illincis 61615, Phone:(309) 692-1000 Fax:(309) 692-1068
erms Of Use|Privacy Policy

©2005 - 2009 RLT

Thursday, September 10, 2005
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A

Password Reset

1. Secret question — The secret question and answer was completed
during your Unique User ID sign-up process. Complete your secret

answer.

2. New Password- Input the new password you would like, provided it
Is at least 7 digits long, contains letters and numbers and isn’t the

same as one of your prior 10 passwords.

3. Confirm Password — Simply retype your new password.

4. Submit — Click on this button once all fields have been completed.
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Congratulations! You have successfully reset your password. Click here to proceed
to the Portal Login page and log into the system.
@ 2007 RLI Corp. 9025 N Lindbergh Dr. Peoria, Illincis 61615, Phone:(309) 692-1000 Fax:(309) 692-1068
Terms Of Use|Privacy Policy
©2005 - 2009 RLI Thursday, September 10, 2009

|;'-:, Error on page. ’_l_l_l_l_l_lﬂ Local intranet | *100% v 4
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Password Reset
Once you clicked on the “Submit” button, you will receive this confirmation
screen. Additionally, you will receive an e-mail to confirm your password
has been reset.

Click on the “here” link to sign into to the Community Home Page.
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My Home Woelcome to the RLI Portall My Account Log OFF @ help Search:

You are logged in as:  scott.combs@rlicorp.com

Specialty Personal Lines
Home

RLI PUP Alert

« You will be receiving frequent emails from us labeled “RLI PUP Alerts”. It is vital that you take the time to
review the information and ask whatever questions that might arise. Please share this information with all RLI
personal umbrella users.

Change Psssword | Agent Administration

« The PUP ALERT message sent last Friday contained a link that is not working. Help Desk is researching the
error and will provide a solution. The link below titled "click here’ contains the same information.

« Please click here for an RLI PUP Alert updated Friday, August 28. It contains an overview of the status of PUP
Special in your state and information on RLI apps and rate sheets.

1 « PUP Special exposure charges are now approved in all states except AK, SC, and VA. Continue to hold new
business submissions effective 10-1-09 in these 3 states ONLY.

« A revised new business application is being created for PUP Special business. In the event that you have not
posted the (08/09) version of the PUP new business application OR sent hard copies out to your subproducers,
you might want to delay that for a week or so. PLEASE NOTE---For audit purposes, any "PUP 276 (08/09)"
version submitted for business effective 10-1-09 WILL BE ACCEPTED in states where PUP Special is approved
as of that date. However, this newer version will contain some additional language that might make it more
clear to the user.

« The quick quoter has the ability to quote out 60 days in advance until PUP Special logic can be updated.
Additional upgrades are being made to include PUP Special underwriting logic. For now, risks eligible only with
PUP Special exposure charges will receive a message that their rate and eli ity need to be reviewed with an
RLI application and ratesheet. MVR activity for each driver should be carefully reviewed with respects to
acceptability for PUP Special.

« %1 Million is the ONLY available limit for PUP Spedial

RLI Personal Umbrella Policy System (PUP Access’
| Get A New PUP Quote Quote - Policy Look-up CQuote - Policy Form Look-up Run 5 PUF Report |

Home Business Insurance System (eRLI Access
| Get & New Home Business Insurance (HBI) Quote | | | | Reguest a PUP Endorsement Reguest a HBI Endorsement |

Marketing Materials © PUP Sample Forms 2 HBI Sample Forms © Reference Manuals @ System Manuals

PUP Rate Lookup @ Producer/ Subproducerlist © PUPFAQs @ Help

2009 RLI Corp. 9 N Lindbergh Dr. Peoria, Illinois 61615
Terms Of Use | Privacy Policy

I
|]ava5cr|pt:0penPUP('htq:ns 1ffebiz rlicorp.comappR lienetPup/administrationMaintenance. aspx'); ’_’_’_ ’_ ’_l_l—/ Trusted sites | *100% v 4
EjStartI j B 8 = (v (& b B j I~ Inbox - Microsof,.. | [P Microsoft Excel ,I B3 ACT! by Sage F'r..‘I [ 2 Microsoft OFF.."I 1] Documentl - Mi.., ”@ Specialty Pers... ‘“ O 9:24 aM

“Change Password”

1. Change Password — Click on this link to change your password
should you need to do so.
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Change Password Screen

Account Name: 48936-50712-00021

Email: |accmb3@r\iccrp.ccm

* 0Old Password: 4+—
* New Password: 2
* New Password Confirm:

* = required

© 2007 RLI Corp. 93025 N Lindbergh Dr. Peoria, Illincis 61615, Phone:(309) 692-1000 Fax:(309) 692-1068
Terms Of Use|Privacy Policy

©2005 - 2009 RLT Wednesday, September 23, 2009
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Change Password Screen

1. Old Password — Input the current password used with your Unique
User ID.

2. New Password — Input the password you would like to use and then
re-enter it for verification purposes.

3.  Submit — Click the Submit button to complete the password change
process.
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Congratulations! You have successfully changed your password. Click here to
proceed to the Portal Login page and log into the system.

@© 2007 RLI Corp. 9025 N Lindbergh Dr. Peoria, Illinois 61615, Phone:(309) 692-1000 Fax:(309) 692-1068
Terms Of Use|Privacy Policy

©Z005 - 2003 RLI Wwednesday, September 23, 2009

L]
|L Done ’_l_l_l_l_l_lﬁ Local intranet | HA00% v y
distart| | @ & ()~ (o) by @ E | [ inbox - Micro... | £ PUP Special .. | £9090812 Sero... | & 020803 Sero... | & pocumentt - ...| & Specialy Per... |[@https://ebi... [« (> @& 10:35 am

Success Message

Once the Submit button has been clicked on and the system has accepted
the new password, this message will display with a link to the Portal to log
back in using your Unique User ID and the newly created password.

Click on the “here” link to sign into to the Community Home Page.
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Extra line breaks in this message were removed,

From: DoMotReply @rlicorp.com Sent: Wed 9/25/2009 10:35 AM
To: @ Scott Combs

cc

Subject:

RLI password change notification

v

The password for your RLI account "48936-58712-80021° has recently been updated. If you were not aware of this change, please forward this email
immediately to your support contact listed below to request that your password be reset.
RLI producers and associates
Email help desk@rlicorp.com
Phone 1-888-331-4929 ext 5411
1-209-692-10080 ext.5411

RLink2 (Surety) producers
Email Surety@rlicorp.com
Phone 1-800-645-2482 ext 22002

This message was sent by RLI, Peoria, Illinois 61615

-
& start| | @1 & (x| (v (& (v &2 i~ Inbox - Mi... || -1 RLI pass... &]PUF Speci... | k=]090812 Se... | k=] 090803 Se... | ¥ Document... | & Spacialty P... | & https:/fabi... | | <« i 0241 A
P

Confirmation E-Malil

Once a password change has been successfully completed, you will

always receive this e-mail. If you did not intend to change your password,
please follow the directions within the e-mail.
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Begin the E Signature
Process Here

{ZRLI PUP Application - Microsoft Internet Explorer provided by RLI - follow usage policy =6 ]
6@ = |/ https:/fgaebiz rlicarp.com/AppRlienetPup UThew Transaction. aspx j@“_?”ﬁ |Guog|e |E[

File Edit View Favores Tools Help @Snaqit i lg]'

Thv Bl v v pagey Tk e
|

W ERLIPUF Application

RLI scombs@rlicorp.com

| Forms | New Quote

Log Off |

Reports | Need Help?

Quotes-Policies

Premium Options
Underwriting Questions il
Limits of Liability Quote: 1519333

Confirmation
Automobile Liability - .
Please Select a Signature Option: | j

LEWLER VW #If the application is being submitted for electronic signature and on- I —
line payment, please advise the customer that the process is anly f
supported by Internet Explorer at this time.

Z Quote Letter J ' Application ] Pl Save & Close

Address Information

Application contains original zignature.
No signature on application.

Send a secure email to the insured to £Sign and Pay Online

Verbally provide login information to the insured to €Sign and Pay Onling

©2005 - 2009 RLI Wednasday, September 16, 2003

[ |
|Dune rrrr‘ | MLUC&\\ infranet |’@‘llDD% A

#start] | @ @ & [+ @00 @ E | Boocument in UAT T.., | ] Dot yment3 - Micras... | [ Inba - Microsoft Out‘..l (5 Micrasof PowarFoirt. | @ RUI PUP Applicatia... |« |- @@ 230pm
J




OPTION 1: Send a secure email to the Insured to E-Sign and Pay
Online

This is a copy of the e-mail your Insured will receive. The Insured has 5
days to complete the
E-Signature and Electronic Payment. The Insured opens the email, and
then clicks on the secure
link to continue the E-Signature process.

— S g
From meAeptyErom.am St Td0M0143
T # Tinotny Finagan

(c
Subject~ ElectranicalySign your Personal Unbrellz application

Your Userflame: tinothy. flanagangrlicors. con

(Lick on the Link below to access yaur personal unbrella application. It is inportant that you take the tine to verify yaur application prior to signing.
Once e have recelved notice that you have conpleted the signature process, ue will finalize your application. Please do not reply fo this nessage; this
{5 an autonated enail and is nof set up to provide 3 response. If you encaunter any pradlens, please call your agent for assistance, Thank you.

ttps.://ebiz, rlicorp. con/AppPupCustonerAuthorization/SecureSienn. aspxlinfo=qind0CPTHO0eVSHbpUzdkafax8 BUDVAEL

RLT Insurance Company
Sign By: 16/25/2811
Quate 10: 2778764
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OPTION 2: Verbally provide login information to the Insured to E-Sign and
Pay Online

This is the screen that will be displayed to the Agent if the “Verbal” option is
chosen, so that the Agent can provide the Login ID, Password, and Website
address to the Insured. The Insured then logs onto www.myrli.com to continue

the E-Signature process.

o New Latent uotes- Need Lo
Home | Forms | Administration | Quote | Transaction | Eolicies | Reports | Help? | Dﬁg |

Here are the login credentials to qive to the customer,

Login Information

Login ID: 2752193
Password: S2F3rkaN

URL: http:/wwnw.myrli.com

Continue to Reposito

B2005- 2011 RLI Friday, September 30, 2011
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http://www.myrli.com/

E-Signature Instructions

Regardless if the Insured clicks on the e-mail link or goes to the myrli.com
website directly, this is the first screen that appears to begin the E-
Signature and payment process.

Named Applicant(s) — The only person(s) that may electronically sign the
application are listed here.

tflanaga PUP

Named Applicant(s)
TIMOTHY FLANAGAN
Address

#+¥ TMPORTANT NOTICE ***
Please verify that the address listed below is your residential address and that all fields are correct, This data will be used to verify
your identity. If this information is incorrect, please contact your agent,

123 FAKE STREET

PECRIA, 1L 61614
eSignature Instructions

Thank you for your interest in purchasing a Personal Umbrella policy with RLI Insurance Company. You have been directed to this web
site to review your application, electronically sign and submit payment for vour policy premium, You will be asked to enter information
that will be used to validate that you are authorized to sign the application, This information will NOT be saved or used for any purpose
other than verification. Once you have completed the signature process, an email will be sent with an electranic copy of your signed
application. You will be required to submit payment for vaur policy after signing vaur application, Your account will nat be charged unti
your application has met final approval and your palicy has been bound, Please click the "Continue" button below to begin the signature
process,

This application must be verified and signed personally by the named applicant(s) or it is invalid, RLI reserves the right to vaid any policy
which was issued based on an application signed and submitted by an individual other than the named applicant(s). Note that individuals
who falsely register as the applicant or submit this application on his/her behalf are subject to prosecution for fraud,

This process requires Adobe Reader. If you do nat have Adobe Reader installed, you can et it here .
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Real Time Signer Identification

This screen is used to verify the identity of the Named Insured. This is the data the
Named Insured will need to complete for the verification process. This information is
not stored and is simply used in a one-time process to ensure the Named Insured is the
signer of the document.

1. The Named Insured must place a checkmark in this box before they can continue.

2. Continue — Once all the fields have been completed, the Named Insured clicks
this button to have the verification process completed and move forward.

3. Note: If the verification fails, it will be indicated on this screen. The Named Insured
will have one additional try in the event that something was keyed incorrectly.

2 RLI Electronic Signature Services - Microsoft Internet Explorer provided by RLI - follow usage policy

_l&( x|
@_“ - Ié htln:,’f'qales\gn1.r’\icorp.cDmf'PantDsvrz,’Act\Dnsf'ActionAuﬂwemticationPup‘asp?ps_enqs:1000645312&p5_act\0n:ActionAuiﬁenticationPup&ps_acmo:lij 1| X IGngIe D=
File Edit Wiew Favorites Tools Help Esnagt B =
w o EE' '| € RLI PUP application | & RLI Electronic Signat... X | | 3 v B v v rPage v (i Took v 7
=l
RLI Electronic Signature Service ., 3
\ Real Time Signer Identification
This fransaction requires that your personal identity be verified prior to signing. You understand that by clicking on the "Continue" button below, you authorize
us to confirm your identity to avoid fraudulent transactions in your name. This inquiry will not be considered an inquiry for credit purposes and will not affect your
credit report. The information supplied on this page will only be used for the purpose of verifying your identity.
You must be at least 18 year old and a US resident to submit identification information. If you do not meet these requirements, or if you do not wish fo provide
this information, please click "Cancel" below. Otherwise, check the box below to agree and click "Continue".
Legal Name: Other Required Information:
First Name:
Middle Name: P Year of Birth (vyyy)  [1983 2]
. Last 4 Digits of
Last Name: IWELCH Social Security Number:
uffix (if any): -
[T 1 confirm that the above personal information is my own and | agree that RLI may verify my personal identity.
DIFFERENT WORKS
-]
[pone [T T T T [ MEocalinranet [®1o0% -

dstart| | @ @ () ~ [ v @ & | [ Inbos - Microsoft Ou... | B PUP Special Test pla... | ] Documentt - Micros... | (5 Microsoft Fowerfoin... |[@ RUT Blectronic sig... [« S @PL D 014 am
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exceeding these limitations are excluded from coverage. (]30 not count canoes, jet

skds, wavernnmers or other personal watercraft. See question 4.) 0
4. How many jet skis, wavernmmers or other personal watercraft are owned or regularty

opetated by you or any member of your household? 0
5. What 15 the number of drivers? (Include drivers with a learner's permit ) 0
6. How many drivers are under the age of 227 (Include drivers with a learner’s permit

and refer fo the definition of "driver" on page 3.)

the rating tier for applicants in Maine.

. How many drivers are age 70 and over? Response not considered when determining

=

How many moving violations have all drivers had within the last 3 years? (Inclnde
DWIDUT incidents within the last 5 years/3 years MT.) 0

=

years?

How many at fault accidents have all drivers in your household had in the last 3

column, the risk is not eligible.

*  Ifthere are drivers age 70 and over AND an answer to questions § or 9 falls under the Standard II (N/A m HI) or the PUP §

** §1 Million is the ONLY available limit for PUP Special.

Page 1 of 5 pages

Please fully complete and print the Application, obtain the insured's signature and forward it to your Program Administrator for processing.

v
we B

PUP 276 (09/09)

question 12).

QUESTIONS Please print the response clearly on the line provided. If the question is unanswered or the response is greater than the maximum
10-15  mumber indicated, the risk is not eligible. PUP Special charge(s) apply if any answer to questions 11-15 is greater than 0 (640 for

its tarritorieg and

10. How many antique, classic and/or collectible vehicles are owned by you or any member of your h

11. How many residential properties owned or rented by you or any member of your household are located outside of the U.S. (including
i Prertn Ricn or Canada? (May_of 5)

hold? (Max. of 25) 0

m/AppDocumentManagemel

"3) Unknown Zone

wer.aspx’key=cA1TXXeF
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28T ©Ow-

$300,000 per accurrence

SEASONAL, SECONDARY OR RENTAL
PROPERTIES REQUIRE PREMISES
LIABILITY OR COMPREHENSIVE

PERSONAL LIABILITY

$300,000 per occurrence

NOTE: Residential properties that are
covered under a commercial or other
non-personal premises liability policy

are excluded from coverage.

7 Your Bomeowaer polEy )
$300,000 per occumrence

UNLICENSED RECREATIONAL VEHICLES
(Including snowmobiles, ATVs, golf carts, etc.)

(Required cnly if you or a member of your
honsehold own or acquire an unlicensed recreational
vehicle during the policy period which is not
covered by your homeowners or personal Liability
policy for the following limits of Liability.)

$100,000 Combined Single Limit per occurrence
(8323,000 in Texas)
-0R-
$100,000/$300.000/525,000

If you are unsure what underlying coverage limits you are carrying, or are required to carry, we suggest

(Required only if you or a member of your
household own or acquire a watercraft during the
policy period which is not covered by your
homeowners or personal lability policy for the
following limits of liability.)

$300,000 Combined Single
OR-
$250,000/500,000/100,

NOTE: The RLI Personal Jmbrella does not
provide coverage for wagfrer
45 ft and/or 50 mph. Thy
apply to perso

your local insurance agent,

Page 2 of 5 pages

LS ' PUP 276 (09/09)

Please fully complete and print the Application, obtain the insured's signature and forward it to your Program Adminisirator for processing.

UESTION Please carefully read question 26 and respond by selecting one limit (A, B, or C) in the box provided. You MUST Option
Q % agree to maintain one of the three limits outlined in question 26, regardless of whether you currently own, lease, rent ABaC
of operate a vehicle If left unanswered, the risk is not eligible.

Selected Below

Commercial Automobile Liability Policy.

Limit A

26. Which of the following MINIMUM REQUIRED LIMITS OF AUTOMOBILE LIABILITY do you and all members of your
household agree to maintain as a condition of coverage for all licensed vehicles, which are owned, leased, rented, operated or C
acquired during the policy period? If you elect to purchase Uninsured Underinsured Motorist (UM/UIM) coverage in the states of
FL,IN, LA, NH, VT, Wl or WV, the Required Basic UM/UIM Policy Limits must be equal to the liability limits for the Required
Basic Automobile Liability Policy. You agree that this condition applies equally to personal use of a vehicle covered under a

| Limit B

Limit C

% Unknown Zone
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Tl Name Ticensed” OK Relshomslip 1 | (el DWIDUT | A DWIDUT|
(First, ML Last) Date OfBith | YN Permit Number State | Apglieant |SysAysMID) | Gy | TN

Please be sure to sign application on page 4.

&
Page 3 of 5 pages \)Q‘,_J ' PUP 276 (09/09)

Please fully complete and print the Application, obtain the insured's signature and forward it to your Program Administrator for processing.

APPLICATION WILL NOT BE ACCEPTED WITHOUT APPLICANT'S ORIGINAL SIGNATURE.

If a Power of Attorney is used,
a copy of the Power of Attorney letter must accompany the Application. =
%J Unknown Zone

@
File Edit GoTo Favorites Help

Wk fp- B & [EPae Gros @ B 3

Brokering Agenl shall ot have the nghl to make, all:r mochfy or dlsd]arge any contract or pohcy 1ssued on thg Dasis of this Apphcall 1
understand that the application and prepayment of premium must be accepted by RLI Insurance Company.

I UNDERSTAND THIS APPLICATION IS NOT A BINDER.
NO INSURANCE WILL BE IN EFFECT UNTIL RLI INSURANCE COMPANY ISFUES APOLICY.

: I
DATE 1222009 AppLICANT'S ORIGINAL SIGNATURE: Vil & Serauton '

(FL Requirement: This application is in compliance with Section 626.752, Florida Statutes. A copy has been
turnished to the applicant and coverage is Not Bound.)

APPLICANT'S BROKERING AGENT'S SIGNATURE:

APPLICANT'S BROKERING AGENCY'S NAME:

APPLICANT'S BROKERING AGENCY'S ADDRESS:

APPLICANT'S BROKERING AGENT'S LICENSE ID #:

ANY CHANGES MADE TO AN ANSWER ON THIS APPLICATION MUST BE INITIALED BY THE APPLICANT.
THE SAME VERSION DATE MUST APPEAR ON ALL 4 PAGES OF THE APPLICATION.

A PREMIUM CHECK MUST ACCOMPANY THE APPLICATION TO COMPLETE PROCESSING.

Page 4 of 5 pages PUP 276 (09/09)

) Unknawn Zone
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E-Signature Results

This screen will display after the application has been
electronically signed. The Insured then clicks “Continue.”

tflanaga PUP

eSignature Results

Thank you for electronically signing your application for a Persanal Umbrella Policy with RLI, An email has been sent to vou to confirm that
vou have completed the electronic signature process.

£2005- 2011 RLI Fricay, September 20, 2011

2nd “Continue Screen”

This screen will display and the Insured then clicks
“Continue” again.

tflanaga PUP

£2005- 2011 RLI

Monday, December 05, 2011
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Payment Options

Here is where the Insured will determine how to pay for the
policy. This can be setup as: 1) a Credit/Debit card payment,
or 2) the funds can be withdrawn from a checking or savings
account (EFT). Select the payment method to continue.

- s " L - - - . -

Unpaid Billed Balance Information

Total Biled as of Today: $272.00

Payment Method

) Credit/Debit
) Electronic Funds Transfer

Browser Requirements | Terms and Conditions | Support

eﬂ.Loca\intranet\ProtectedMode:OH Qv R0 v
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OPTION 1: Credit/Debit Card Information

This is the screen that will need to be completed to pay the premium with
a credit or debit card.

Unpaid Billed Balance Information

Total Billed as of Today: $152.00

Payment Method

@ Credit/Debit
) Electronic Funds Transfer

Card Information

Name on Card

+ CHAD FAKINGTON

Card Type

¥ L]

Card Number
Please enter Card Number vithout
hyphens or spaces.

x L3 ﬁ

Expiration Date

¥ v A

Must match the billing address for the card.
Address 1

* 123 FAKE STREET

Address 2

Address 3

City State 7IP Code
* PEORIA RN

Phone Eit

¥

Emai

A confirmation email will be sent to this address.

Dane ﬂ.Local\ntranet\ProtectedMode:Oﬁ fyr R10% v
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OPTION 2: Bank Account Information

This is the screen that will need to be completed for an Electronic Funds
Transfer.

Unpaid Billed Balance Information

Total Biled as of Today: $152.00

Payment Method

) Credit/Debit
@ Electronic Funds Transfer

Bank Information
Routing Number
’ 0
Account Number
' 0

Account Type

* v

Name

+ CHAD FAKINGTON

Must match the address for the bank account.
Addrass 1

* 123 FAKE STREET

Address 2

Addrass 3

City State 7IP Code

+ PEORIA L. t1604

Phone Ext

¥

Email

A confirmation email will be sent to this address.

Done ei,Loca\intranet|PmtectedMode:Oﬁ v B0% v
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“Pay Now” Payment Screen

The payment is now ready for processing. (The Insured may
click “Go Back” to make any changes or corrections). The
Insured checks the box to agree to the “Terms and Conditions”,

then clicks “Pay Now.”

Payment Information

Please confirm your Card Payment of $583.00

Card Information

Card Type: Visa

Card Number; ~ ==®===e==== 148

Cvv: 123

Expiration Date: 02/13

Name: MICHAEL CREEKMORE
£00 SOUTHBRIDGE ST
WORCESTER, MA 01610

Phone: (309) 4723194

Email: efrantz@riicorp.com

Il By checking here you agres to our Terms and Conditions.

Pay Now (0 Back

Browser Reguirements

Terms and Condibions | Support
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Transaction Status — On Screen Notice

When the payment has been submitted, the Insured will receive
a receipt of authorization on screen and also an email (see next
slide). This page may be printed as a receipt. The Insured then
clicks the “Finish” button to exit. If the Insured does not click the
“Finish” button and simply closes this screen, the payment will
still be processed. Please note: this payment may take at
least one business day to appear in the Insured’s credit card
or bank account.

|E3 Print this page
& confirmation email has been sent to efrantz@rlicorp.com.

Please note this payment will take at least one business day to reflect on your account.
You have authonzed RLI to charge your account ending in 4448,

Authonzation Information:

Account Holder Name: MICHAEL CREEKMORE
Total Amount: £583.00
Card Type: Visa

Last 4 Digits of Account Number: 4448

Product Informabion:
1, 1732101 Contract/Policy Premium; $583.00

Your account will be authorized on or after : 11721/ 2011
Authorization Requested: 11/21/2011
Authorization Confirmation Number: 4650413112111

- This s a one time authonization to your account,
- Please write down the authonzabion confirmation number or print this page for future reference.

For any questions, please contact customer support at 866-302-7925

Finish

Browsar Requiremants Terms and Conditions | Suppart
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Transaction Status — Email to Insured

After the payment has been submitted, the Insured will receive
an email with the receipt of authorization.

_J L% _j:Jlﬂj |1 Page Setup.., -,ggErint... Close

Laurie Whitaker

From: Web Payrments Queue [webpayments@rlicorp.com]

Sent: Wednesday, February 17,2010 1:48 PM

To: Laurie Whitaker

Subject: RU Insurance Confirmation for Payment Mumber 76180457021710

You have authorized RLI to charge your account ending in 4448,

Authorization Information :

Arcount Holder Marme: JOSEPH DEMARTINE
Tatal dmaunt; %360.00

Card Type: Visa

Last 4 Digits of Account Number: 4448

Product Infarration:

1, PUPO371333 Contract/Palicy Premium: $360.00

Your account will be charged on or after : 02/17/2010
Payment Requested: 02/17/2010
Pay rrent Confiration Nurrter 76180457021710

- This is a one time charge to your account.
- Please write down the payment confirmation number ar print this page for future reference.

For &y questions , please contact your agent,
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Administrator Alert E-mail

Once the Insured has completed the e-signature and payment process, this

e-mail will be sent to the Administrator as an alert to retrieve the quote and

bind it to RLI. This e-mail will be sent to the email address on record as
the Main Contact for RLI.

Note to Administrator: There is no indication sent to the sub-producer once the
process has been completed.

If:rj 9 uvae9e s Payment received for RLI Personal Umbrella Quote ID: 1519313 - Message (Plain Text) ==
Message | Add-Ins (]
LR El 4 Find
=g _&J [ @m- x bty jﬁ % S Lsts - W
= _3 ~ . : e = ) 2 Related -
Reply Reply Forward & Call - Delete Moveto Create  Other Block 2 Not Junk Categorize Follow Mark as
to All Folder = Rule Actions = || Sender - Up~ Unread | K Select -
Respond Actions Junk E-mail Fi Options F] Find
From: SPL Help Sent: Wed 9/16/2009 12:59 PM
To: GRP-PUP FLC -UAT
Cc
Subject: Payment received for RU Personal Umbrella Quote ID: 1519313
A

The insured has completed on-line payment for their guote. Please login to RLI PUP Access to request RLI to bind this policy. Please do not reply to m
this message, you will not receive a response if you do.

Insured Name: JOYCE A WATLINGTON
QuoteID: 1519313

v
i#start : ] () ) ) E 4 Dacurrent in UAT_T... | B Dacurrents - Micros.., I~ Inboy - Microsoft Out... || 1 Payment received... ERLIPUP Applicatian ... v 1i01PM
yl




Quote “Repository” Screen

1. After receipt of the Administrator Alert email, the Administrator will need to enter the
guote repository and retrieve the quote that is ready to be bound. Paid E Signature quotes
have a status of “New Quote Paid”. This is the indicator, beyond the alert e-mails, that a

policy is ready to be bound. Use the ‘STATUS’ drop down box to select NEW QUOTE

PAID and search. This will show all policies currently in this status.

2. Bind - This button will be available once the “New Quote Paid” is highlighted. The
highlighted quote does not need to be loaded in order to bind the policy. Simply click the
Bind button and the policy will be sent to RLI for final approval and release.

Note: With the introduction of electronic signature and payments, these policies will
not be subject to the RLI Application Audit. RLI electronically stores the new
business application. All signed applications are available in the Forms Repository.

RLI scott.combs@rlicorp.com Repository PUP

Home | Forms | Administration | New Quote | Quotes-Policies | Reports | Need Help? | LogOff |

Policies

Effective Date:

—2. REARY TOBIND——

I Insured Last Name: 1
First Name I / Second Insured Last Name:
[~

P— Policy Number:

Transactions

Quote ID:

eSignature
Insured First Name

Payments Pending

Failed Payments

Expired Status:
Authorization

State:

Producer Number: Get SubAgent List

SubAgent:

Policy Inquiry

Working List: Quotes

[ Load | [ Bind ] | Forms ]
Results 1-5 f172
Name 5t Eff Dte Premium Status Limit
MATHEW ] DOYLE FL 10/7/2009 New Quote Paid $1,000,000
PARVIN S VAFAKHAH 10/7/2009 New Quote Paid $1,000,000
| AURE] TEST 10/1/2009 Quote Rated $0

JOYCE A WATLINGTON

1519311 NC 10/7/2009 Quote Saved

1519308 DE NC 10/10/2009 Quote Rated

1519307 DE NC 10/10/2009 Quote Rated 0
1519290 JOHN Q@ CcT 10/7/2009 Quote Rated 1,000,000
1519267 R TEST CT 10/7/2009 Quote Rated 1,000,000
1519281 ROB ROY L 10/7/2009 Quote Rated 1,000,000
1518255 EDWARD COMBS CA 10/7/2009 Quote Rated 1,000,000
1519265 D 10/7/2009 0 Quote Saved 0
1519257 JON JOHNSON CcT 10/7/2009 701 Quote Rated 1,000,000
1519256 JON JOHNSON CcT 10/7/2009 0 Quote Rated 0
1518606 SCOTT COMBS CA 10/7/2009 0 Quote Rated 0
1517677 SCOTT E TEST L 10/2/2009 717 Quote Rated 1,000,000
1517674 ROB TEST L 10/7/2009 152 Quote Rated 1,000,000
1517639 PAT TST L 10/2/2009 517 eSig Pending 1,000,000
1517634 PB APP L 10/2/2009 631 Quote Rated 1,000,000
1517633 PB TEST L 10/2/2009 517 Quote Rated 1,000,000
1517530 PAMELA PARKS L 8/25/2009 206 New Quote Paid 1,000,000
1517522 PAMELA PARKS L 8/22/2009 206 New Quote Paid 1,000,000
1517482 JAME W SHEETS T 8/20/2009 145 eSig Failed 1,000,000
1517521 MAUREEN HATZELL ™ 8/21/2009 432 New Quote Paid 2,000,000
1517478 MICHAEL A DENT T 8/20/2009 145 New Quote Paid 1,000,000
1517467 NEIL B SCRANTON L 8/20/2009 152 New Quote Paid 1,000,000
1517514 PAMELA PARKS L 8/20/2009 371 New Quote Paid 2,000,000
1517473 DONYA BARKER ™ 8/20/2009 218 New Quote Paid 1,000,000
1517475 LINDA A LEMOINE CA 8/20/2009 236 New Quote Paid 1,000,000
1517513 TRACY N WALLACH T 10/2/2009 463 Sig Failed 2,000,000
1517512 TRACY N WALLACH AL 10/1/2009 260 eSig Failed 1,000,000
1517511 LILLIE R THOMAS CA 8/20/2009 236 eSig e-mailed Pending 1,000,000
1517448 ANNA M BOLAND T 8/20/2009 145 5ig Failed 1,000,000
1517510 PAMELA PARKS L 8/20/2009 371 New Quote Paid 2,000,000
1517509 STEVEN A BLANC L 8/20/2009 274 New Quote Paid 2,000,000
1517508 MICHAEL A DENT T 8/20/2009 261 New Quote Paid 2,000,000
1517464 MATTIE P BOYD ™ 8/20/2009 145 Sig Failed 1,000,000
arazaon LART 2 e D Ainninnnn Arn Almaee Pt i 4 AnA Ann




Example of the Status Search Options

@ RU PUP Application - Microsoft Internet Explorer provided by RL - follow usage policy o
@Uv |g, https://ebiz.dicorp.com/AppRlienetPup/Repository.aspx v Q |‘,‘ X 'g.' Google A "
File Edit View Favorites Tools Help ‘ x @ Convert v [ Select

»
tflanaga Repository PUP =
. New Latent Quotes- Need Log
s SAOTISEET Quote ‘ Transaction | Policies | CEpms | Help? [ off [
Quotes
Policies Search
Recent Palicy Number: Effective Date:
Transactions
T —— Quote ID: Expiration Date:
Hold Processing Insured First Name Insured Last Name:
SR second Insured First Name Second Insured Last Name:
Special State )
Exception Status: v
) .
Agent Error State: Bound il
Underwriter Review [ e Canceled off of State Exception
. o Coverage Reinstated
Review Hulti-Policy TR Endorsement Canceled Due to Nonpayment
Discount )
eSig Complete
Suspended Policy Inquiry &5ig e-mailed Pending
Questionnaires eSig Expired L L
Pending UM Working List: Recent Transaction eSig Failed 3 =
Notification (Load ] [ Hold | E_S'gl ';""”g‘”gt [ Forms | Print List
nal Bil Sent
Interface Errors Lapse Revised Results 1-50 of 100
MVR's Quote # Policy # Name LockBox Error Type Status Limit
2752198  ** STEVEMVR Error QUOTE Quote Rated $0
Pending Youthful 2743870  ** ALEXA VA has been Ordered || Quote New Quote Paid $2,000,000
MVR's 1743872 ** JOSER VA has been Received QUOTE Quote Rated 0
. 2752197  ** PHILIf R needs to be Drdered QUOTE Quote Rated 50
pransaction In - PEC SAMU TR QUOTE  Quote Rated $1,000,000
0 740843 = ALEXNew Quote was Decined QUOTE ss‘gd.e"”a"e'j 45,000,000
Original Apps New Quote was Submited Pzﬂ '”Eﬁs been
Transaction Browse 2752195 PUP1169016 ALAN | Nonrenewal Has been Rescinded DNOC Canccye\ed $2,000,000
Policy has been Canceled Policy has been
Print Errors 2752194 PUP1168015 WILLI Policy has been Endorsed DNOC Canccye\ed $1,000,000
eSignature 2752193 ** TIMEPolcy has been Nonrenewed QUOTE €5ig Pending 41,000,000
_ 2750038  PUPD322722 JERAL Policy Nonrenewed - Resubmited QUOTE Final Bill Sent $0
Payments Pending PR SrraES PHILL|Poiicy Remains Nonrenewed QUOTE Quote Rated $1,000,000
Failed Payments 2752167  ** RICHA Printer Error QUOTE Quote Rated $1,000,000
2752185 ** SHAJU Processing Error - Contact ALI QUOTE Quote Rated 1,000,000
Expired 2752189  ** TIMOT Questionnaire has been Suspanded QUQTE eSig Complete $1,000,000
Authorization 2752192 ** FRANK questionnaire Renewed | QUOTE Qupte Rat;d 2,000,000
Non-Interfaced 5177 * STEVEN BENDO NJ 10/1/2011 6369 QUOTE ;gggljif]'gma"Ed $1,000,000
2752168  ** RICHARD 10Y D 9/17/2011 848 QUOTE Quote Rated $1,000,000 il
2752191 PUP1157480 MATTHEW ] BATSCHELET NY 12/21/2011 %0 QUOTE Quote Billed 0
2751181 PUP1130106 MAUREEN SOMERVILLE  NY  9/6/2011 §540 REN Bcnjlnd $1,000,000
2752190  PUP1131201 MICHAEL BACHARACH NI 10/1/2010 0 CANEX Eca"l'fc"e";s been 1 000,000
2752187 ** DANIEL BIRCK NH  10/1/2011 50 QUOTE Quote Rated 0
2752186  PUP1156932 SYROS WESTRA CA 12/10/2011  $0 QUOTE Quote Billed 0
2752184 PUP1081436 JOSEPH V JOHNSON OR 10/28/2011 30 QUOTE Quote Billed 0
2751933  PUP1171935 CLARENCE E PHILLIPS, IIIMS  9/30/2011 $219 NEWISSUE  Bound $1,000,000
2752183 PUP1057736 MARTIN TOMMER NY  11/3/2011 50 QUOTE Quote Billed 0
2752182  PUP1111768 AXEL HASSE NY 12/19/2011  $0 QUOTE Quote Billed 0
2752181 PUP1136737 PHILIP SNYDER NY 12/15/2011 50 QUOTE Quote Billed 0
2752180 PUP1007711 RONALD QSBURN SC 1/25/2012 0 QUOTE Quote Billed $0
2752179 PUP1055835 ISAAC BARRETT MT  11/9/2011 50 QUOTE Quqte Billed 0
2696607  PUP1105306 PAMELA § GOULD K 10/1/2011  §0 QUOTE Eﬁ'ﬂ::;:’d“” $0
2752178 PUP0266630 ARNE E QAS NV 11/22/2011  §0 QUOTE Quote Billed $0
2752175 PUP1083401 ROBERT LANZ CA 12/10/2011 &0 QUOTE Quote Billed 0 i
1787178 olB141 38307 NLIAKNE WMITTFI gn__iifMnMmndd &n ALINTE Munta Rillad &n

v B10% v

ey

Done eﬂ. Local intranet | Protected Mode: Off



Verification Dialog Box

After the “Bind” button is clicked, this box appears to ensure that the
policy is ready to be bound.

Once the electronically submitted application has been bound,
business returns to the normal workflows for policy document delivery.

Remember, the Sub Producer will still not know the policy has been
bound unless they check the status in their Policy Repository or the
Administrator has delivered the policy documents.

/2 RLI PUP Application - Microsoft Internet Explorer provided by RLI - follow usage policy _|8]x|
@Cv I& hithps://gaebiz rlicorp.com/ppRlisnatPup Repository. aspx j 4 ||4|x |G009|9 g
File Edit View Favorites Toolk Help B sragt B &

RLI scott.combs@rlicorp.com Repository Pu P I

Home | Forms | Administration | New Quote | Quotes-Policies | Reports | Need Help? | Log Off |

Search
Policies re

Recent Policy Number: Effective Date:
fransactions Quote 1D: Expiration Date:
eSignature

~ Insured First Name Insured Last Name:
Payments Pending
Failed Payments Second Insured First Name Second Insured Last Name:
Expired Status: I j
Authorization

State: 2

Producer Number: 48938 Get SubAqgent List
SubAgent:

Working List: Quotes

ao

windows Internet Explorer x|
gﬁ 2 Do you really want to bind coverage with RLI? By dggfg so, you agree to providing the full annual premium and a signed
LAL \) original application when requested by RLL

DE

JOk,
RTEST cT 10/7/2009 645 Quote Rated 1,000,000
ROB ROY L 10/7/2009 631 Quote Rated 1,000,000
EDWARD COMBS CA 10/7/2009 353 Quote Rated 1,000,000
(] 10/7/2009 0 Quote Saved 0
JON JOHNSON cT 10/7/2009 701 Quote Rated 1,000,000
JON JOHNSON cT 10/7/2009 0 Quote Rated 0
SCOTT COMBS CA 10/7/2009 0 Quote Rated 0
SCOTT E TEST L 10/2/2009 717 Quote Rated 1,000,000
ROB TEST L 10/7/2009 152 Quote Rated 1,000,000
PAT TST L 10/2/2009 517 eSig Pending 1,000,000
PB APP L 10/2/2009 631 Quote Rated 1,000,000
PBTEST L 10/2/2009 517 Quote Rated 1,000,000
PAMELA PARKS L 8/25/2009 206 New Quote Paid 1,000,000
PAMELA PARKS IL 8/22/2009 206 New Quote Paid 1,000,000
JANE W SHEETS ™ 8/20/2009 145 eSig Failed 1,000,000
MAUREEN HATZELL ™ 8/21/2009 432 New Quote Paid 2,000,000 e
MICHAEL A DENT ™ 8/20/2009 145 New Quote Paid 1,000,000
NEIL B SCRANTON IL 8/20/2009 152 New Quote Paid 1,000,000
PAMELA PARKS 1L 8/20/2009 371 New Quote Paid 2,000,000
DONYA BARKER ™ 8/20/2009 218 New Quote Paid 1,000,000
LINDA A LEMOINE CA 8/20/2009 236 New Quote Paid 1,000,000
TRACY N WALLACH ™ 10/2/2008 458 £5ig Failed 2,000,000
TRACY N WALLACH ™ 10/1/2009 260 £5ig Failed 1,000,000
LILLIE R THOMAS CA  8/20/2009 236 £5ig e-mailed Pending 1,000,000
ANNA M BOLAND ™ 8/20/2008 145 £5ig Failed 1,000,000
PAMELA PARKS L 8/20/2009 371 New Quote Paid 2,000,000
STEVEN A BLANC IL  8/20/2009 274 New Quote Paid 2,000,000
MICHAEL A DENT ™ 8/20/2008 261 New Quote Paid 2,000,000
MATTIE P BOYD ™ 8/20/2008 145 £5ig Failed 1,000,000 =
F Lenr 2 e P Simn'innnn e o e rinid +'nn'ann
|Done | r‘ ‘ ‘ ‘ |‘:} Local infranet |’*. U
distart| | @ @ [ (v (@ o @ E | E)powment in UAT_T. . | £/} Document3 - Micros... |~ Inhox - Micrasoft Out.ul & Spacialy Personal Li.. || & RLI PUP Applicatio... ‘« i~ ®QH 2120
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PUP Access Quotes-Policies Repository:
E-Signature ‘STATUS’ Definitions

v eSig e-mailed Pending - The email with the secured
Log-In link was sent to the applicant.

v" eSig Pending - The Log-In information was given to the
applicant verbally.

v" eSig Complete - The applicant has signed the
application, but has not completed the electronic payment
process.

v New Quote Paid - The applicant has now signed the

application and paid the premium due. The policy is ready
to be submitted to RLI for binding by the administrator.
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